CACH MANG
CONG NGHIEP 4.0

THACH THUC & CO HOI
.'. JI ' |Ir ;; f. /7,

INDUSTRY 4.0



N

PEUGEOT

NEW

PEUGEOT 3008

PANG CAP CHAU AU

INEE B&o hanh 5 ndm
I-cockpit Prince Engine hodc 150.000 Km®

MOTION & EMOTION

peugeotvietnam.vn

=x)) 1900 54 55 91
facebook.com/peugeotvn

(*) Bao gébm bd&o hanh 3 nam/100.000 km chinh hang va géi bdo hanh md réng 2 nam/50.000 km



- . -
4 O‘ i .-__.'."-;"
: ST AN g
=1 o £ e
oo el

P CHAU A

Ly

Peugeot 508 - Vi thiét ké dac trung phong cdch chau Au,
noi that cao cap, van hanh t6i uu. 508 chinh la hién than
chudn muc méi clia su sang trong va nhiing tradi nghiém
day cam xuc.

MOTION &€ EMOTION

peugeotvietnam.n @ 1900 54 55 91

facebook.com/peugeotvn




06

TIEU DIEM - FOCUS

13

Thay d&i d€ phat trién 1a yéu cau cap thiét cua doanh nghiép
trong thai hoi nhap

Change for development is an essential requirement for
enterprises in integration

16

GIA DINH THACO - THACO FAMILY

23

Trao hon 13.000 phan qua cho con CB.CNV nhan ngay qudc té thiéu nhi
QOver 13.000 gifts are presented to staffs children
on the International Children Day

THACO thuc hién cong tac phong chay chira chay
THACO implements the fire prevention activities

Cdng nhan Huynh Minh Tuan - chia sé giot mau héng, trao niém hy vong
Worker Huynh Minh Tuan - sharing the blood, giving the hope

34

THI TRUONG - MARKET

41

Hoan thanh dy &n mé réng cang Chu Lai
Completion of Chu Lai Port expansion project

THACO Logistics - tron gdi, linh hoat va chi phi hop ly
THACO Logistics - full package, flexibility and reasonable costs

52

CONG NGHE - TECHNOLOGY

61
62

PHONG SU’ ANH - PHOTO ESSAY

f

Cach mang Cong nghiép 4.0 -

Nhimg thach thirc va co héi cho doanh nghiép Viét
Industrial Revolution 4.0 -

Challenges and Opportunities for Vietnamese Businesses

9 cau Iénh gitip tim kiém thang tin hiéu qua trén Google
9 commands offer effective information search on Google

Xe THACO trén nhiig néo dutng dat nudc
buong dilam

®

®

®

®

®

®

®

®

®

MUC LUC

CONTENTS

14

NHAN VAT- CHARACTERS

15

Chu tich Tran Ba Duong nhéan giai thudng

“Vinh quang Viét Nam - Dau an 30 ndm d&i mai"
Chairman Tran Ba Duong receives the award
“Vietnam Glory - 30 Years of National Renewal”

24

SU KIEN - EVENTS
THACO gidi thieu Mazda3 2017
THACO introduces Mazda3 2017

Trai nghiém cdng nghé GVC trén bd ddi Mazda3 & Mazda6 (2017)
GVC Technology Experience on the Mazda3 & Mazdaé (2017)

42

TIN TUC THACO - THACO NEWS

50

THACO dugc Kia Motors vinh danh 3
“Nha phan phai thuong hiéu xe Kia xuat sac nhat chau A nam 2016"
THACO was honored “Best Kia Brand Distributor in Asia in 2016”

THACO & PV 0il ky két hgp tac cung cap san pham xe chuyén dung
THACO and PV QOil sign the MOU in supplying special vehicles

THACO ban giao xe bus ngdm canh 2 tang cho Tap doan Empire Da Nang
THACO hands over double-decker tour buses for Empire Group - Da Nang

Top 40 thuong hiéu céng ty c6 gia tri nhat do Forbes binh chon -
THACO dung vi tri s6 9

Among the top 40 most valuable brand names voted by Forbes -
THACO takes the 9th position

78

VAN HOA VAN NGHE - ARTS- CULTURE

81

Khéng thé c6 anh hung trong tran danh nhé
Ghi & Ban Giéc
GUi cho anh - nguwi ki thuat vien THACO



%,
)
&

W

N
N\
\

A

\\

e
ITOTHACO

47 - 2017

www.thacogroup.vn

N\

V6i s cong tac tin, bai ctia

PGS.TS Pham Xuan Mai, Nha Triét hoc Paul Nguyén Hoang Durc, Nha tho Lé Dang Khang,
Ly Quéc Viét, Thach Luu, Kieu Oanh, Tran Ngoc, Thanh Tra, LAm Yén, Th Nguyén,
Hong Hanh, Trinh Lién, Pham Van Cuong, Lé Hoang, Then May, Mai Linh.

CACH MANG
CONG NGHIEP 4.0

THACH THUC s CO HOI

INDUSTRY 4.0

®

®

NHA XUAT BAN THE GIO|

Tru so chinh:

46 Tran Hung Dao, Hoan Kiém, Ha Noi
Tel: 024.3825.3841 - Fax: 024.3826.9578

Chiu trach nhiém xuat ban:
TS. Tran Doan Lam
Bién tap: Ngo Thi Huong Sen

LIEN KET XUAT BAN VA PHAT HANH
CONG TY CO PHAN O TO TRUONG HAI
S6 19 KCN Bién Hoa 2, dudng 2A, phuong An Binh, TP. Bién Hoa, Dong Nai

In 4.000 ban, khé 20,5 cm x 28,5 cm

tai Cong ty TNHH Thiét ké my thuat & Tin hoc Huynh dé Anh Khoa - 409/16
Nguyén Trong Tuyén, phudng 2, quan Tan Binh, TP H6 Chi Minh.

S6 xac nhan DKXB: 2203-2017/CXBIPH/09-156/ThG.

Quyét dinh xuat ban s6: 692/QD-ThG cap ngay 17 thang 07 nam 2017.

In xong va nop luu chiéu ndm 2017. M3 ISBN: 978-604-77-3583-9

Chu bién/ Editor-in-chief
Chu tich HDQT / Chairman of BOD
TRAN BADUONG

Chiu trach nhiém bién soan
Deputy Editor-in-chief
Giam d6c Truyén théng
Communications Director
NGUYEN MOT

Bién tap tiéng Viét
Edited by (Vietnamese)
NGUYEN TH| THU’

Bién tap tiéng Anh / Edited by (English)
NHU HOA - THANH PHAT

Thiét ké - My thuat / Art Director
CTY TNHH MTV TT BPT TRUONG HAI

Lién hé/ Contact

PHONG TRUYEN THONG THACO

80 Nguyén Van Trdi, F.8, Q.Pht Nhuan, Tp.HCM
Tel: (84 8) 399 77824 * Fax : (84 8) 399 77742
COMMUNICATIONS DEPARTMENT OF THACO
80 Nguyen Van Troi, Ward 8, Phu Nhuan Dist., HCM City
Tel: (84 8) 399 77824 * Fax: (84 8) 399 77742

*okok

Cac bai viét va gop y xin goi vé
Please send your comments, writing and pictures to
vanhoatruyenthong@thaco.com.vn

koK

Ban quyén thuéc Phong Truyén théng THACO.
Moi trich dan phai dugc chap thuan bang vin ban.
All rights reserved

by communications department of Thaco.

No part of this publication is reproduced without
written permission of THACO.

ok k




TAM NHiN VA SU MENH THACO

Phat trién
Do thi R ‘
BDS TAP DOAN
CONG NGHIEP
PA NGANH
CO PONG GOP
VAO NEN KINH TE
CUA VIET NAM

Thuong mai
- Dich vu

Hinh: Tam nhin THACO

Chién luc “ Quin tr:

Khac biét Dic thu

TAP DOAN CONG NGHIEP DA NGANH
MANG LAI GIA TRI CHO KHACH HANG, XA HOI
VA €6 PONG GOP THIET THUC
VAO KINH TE PAT NUGC

Mai truong
lam viéc:

Van héa -
Thuan tién

Hinh: S&¢ ménh THACO



THACO'’S VISION AND MISSION

A MULTI-DISCIPLINE
INDUSTRIAL GROUP
MAKES CONTRIBUTIONS
TOVIETNAM
ECONOMY

Commerce
- Services

Photo: THACO's Vision

Difference Distinction

A MULTI-DISCIPLINE INDUSTRIAL GROUP
DELIVERS VALUES TO CUSTOMERS, SOCIETY,
AND MAKES PRACTICAL CONTRIBUTION
TO THE NATIONAL ECONOMY

Working

Environment: Personnel:

Civil Suitability

Convenient

Photo: THACO's Mission



TIEU DIEMrocus

THAY DOI DE PHAT TRIEN

LA YEU CAU CAP THIET CUA DOANH NGHIEP
TRONG THG3I HOI NHAP

1. GIOI THIEU VE THAY DOI VA PHAT TRIEN

Nén kinh té Viét Nam dang thay déi vai téc do ngay mot nhanh & nhiéu Iinh vuc khac nhau nhu cong nghé,
san pham, thi trudong va thoi quen ngudi tiéu diing, ciing vai nhirng bién doi xa hoi va viéc hdi nhap qudc té. Viét
Nam dang tham gia trén 20 Hiép dinh thuong mai song phuong, 15 Hiép dinh thuong mai tu do FTA cling nhu
dang tim ki€ém mo hinh pht hop cho minh dé dat dugc nhirng tiéu chi quan trong, dap (mng yéu cau clia hdi nhap
trong cudc cdch mang cong nghiép 4.0.

Toan cau hda nén kinh t€ da rut ngdn khoang cach vé khéng gian, doanh nghiép & cac quéc gia khac nhau van
c6 thé canh tranh truc ti€p v&i nhau (san pham dau ra va nguon luc dau vao). Cac doi tha & nhieu nudc/khu vuc
vai trinh dé nhan thirc va phan ng trude thi truong hét stre khac nhau lai ciing canh tranh véi nhau. Diéu nay,
lam cho tinh bat 6n ctia méi trudng kinh doanh ngay cang cao, dan dén viéc pha va tinh quy luat phé bién trudc
day vé hoat dong kinh doanh va quan trj kinh doanh.

PGS. TS Pham Xuan Mai

Khi tdc do thay déi ngay cang nhanh hon va phuc tap hon, cac nha lanh dao doanh nghiép cang phai chi dong
du doan, ndm bat duoc nhing thay déi va hiéu cach té chirc clia ho nén van hanh nhu thé nao dé co thé giam
thiéu rui ro, dong thoi cd thé ndm bat cling nhu tan dung cac co hoi phat sinh tir né. Trong moi truding kinh doanh
ngay nay, thay déi va phat trién 13 hai van dé gin bo chat ché vai nhau: thay déi 1a dieu kién dé phat trién, nhung
phat trién trong moi trudng mai lai doi hoi doanh nghiép tiép tuc thay déi dé nang cao tinh canh tranh, m& rong
quy mo hoat dong, nang cao nang suat, chat lugng san pham, moi trudng van hoa cla doanh nghiép duoc cai
thién va tré thanh dong luc dé doanh nghiép hoat dong san xuat kinh doanh hiéu qua hon.

2. NHO'NG NHAN TG QUAN TRONG CUATHAY DPOI DE PHAT TRIEN
C6 3 nhan té quan trong: déi mai cong nghé va trang thiét bi [ yéu to tién quyét, sau dé 1a déi mdéi va nang cao

trinh do quan ly - quan tri doanh nghiép va cudi ciing 1a déi mdi, ting cuong chat luong doi ngl nhan luc:

e Thay d6i va doi mai cong nghé: Mudn thay déi san pham thi diéu quan trong 1a phai thay déi va déi méi
cong nghé san xuat san pham cung nhirng yéu t6 lien quan nhu nghién clru phat trién san pham (R&D), nha
cung cap vat tu, vat liéu, quy trinh céng nghé, may moc thiét bi. Dac biét 1a cong nghé theo hudng s6 hoa,
tu dong hoa dép Uing nhirng tiéu chi ctia cudc cach mang 4.0.

e Thay d&i phuong thirc quan tri: Thay déi phuong thiic va co s& quan tri, thay doéi déi tuong, ndi dung,
phuong thirc thuc hién cac hoat dong quan tri theo hudng hién dai, quan tri théng minh, trong do khong
quén rang khi thay déi thi doanh nghiép phai biét quan tri su thay doi.

o Nén tang clia nhirng su thay doi nay la con ngudi hay ngudn nhan luc ky thuat cao duoc dao tao trén co so
cong nghé ky thuat s6 hoa. Con ngudi phai thay déi v thire, tu duy, hanh dong ctia minh dé trd thanh ngudn
dong luc chinh cho qua trinh thay déi dé phat trién.

Hinh 1: Ba nhdn t6 quan trong ctia thay déi dé phdt trién
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Thay déi dé phat trién tly theo tirng doanh nghiép, tirng giai doan ma cé nhiéu mirc khac nhau nhu: Cai tién
(Improvement) - tuy khong thay déi vé ban chat, nhung sé lam tang lén hay gidm di nhing yéu t6 dé phu hop
hon. DI mai (Innovation) - Thay cai cli bang cai mai, thay déi ban chat clia suvat. Cai cach (Reform) - Thay doi
ban chat toan dién va triét dé hon so véi survat, loai bo cai ¢, cai bat hop ly. Cudi ciing 1 cach mang (Revolution)
- Day 1a nhirng thay déi trong dai, bién déi tan gbc, quyét dinh su thay doi toan dién ctia doanh nghiép.

3. THAY bOI VA bOI MOI CONG NGHE

Theo nhirng phan tich gan day clia ngan hang thé gidi, doéi mai khoa hoc va cong nghé (KH&CN) déng gop
50% vao tang trudng kinh té & cac nude phat trién va hon 30% & cac nudc dang phat trién.

O Viéet Nam, theo con sé théng ké, hién nay ca nudc cé gan 600 nghin doanh nghiép, véi hon 90% 1a doanh
nghiép nhoé va vira. Phan lén déu dang sir dung cong nghé lac hiu so vai mire trung binh clia thé gidi tir 2-3
thé hé. Ty 1é gia tri nhap khau cong nghé, thiét bi moi nam tai Viét Nam chua dén 10% téng kim ngach nhap
khau, trong khi ty |é tai cac nudc dang phat trién khac lén dén 40%. Chinh vi sir dung cong nghé lac hau, nén
phan 16n cac doanh nghiép clia nudc ta mdi chi tham gia vao khau thap nhat trong chudi cung Ung 13 13p rap
va gia cong, cung cap cac phu tlng thay thé, chr chua tham gia san xuat san pham co gia tri gia ting cao va
chudi gia tri toan cau.

Viét Nam ngay cang hoi nhap sau, néu khong déi mai cong nghé dé nang cao stic canh tranh thi nguy co
thua ngay trén san nha la diéu chac chan xay ra. Khi gia nhap cac FTA cla cac khu vuc trén thé gioi thi van dé
mau chét sé 1a hang hda, hang hda lai gan lién vai chat luong va gia thanh. Day 1a khau quyét dinh su séng con
cla doanh nghiép. San pham khong co chat lugng thi sé khong co khach hang, con néu co chat lugng nhung
giad thanh cao clng khéng canh tranh duoc va rat kho ton tai. Ca hai van dé chat luong va gid thanh hoan toan
phu thudc vao cong nghé.

Tuy nhién, d6i mai cong nghé khong chi don gian 1a thay may ci bang may m&i ma con co6 ca mot nguon
nhan luc cong nghé va hé théng quan tri cong nghé kém theo. Di cling véi do la thong tin vé cong nghé ma

ul b= - {4
417 T

Hinh 2: Céng nghé han robot tai Céng ty Co’ khi (THACO)

Trong cong nghé ky thuat s6, nhirng thanh té nhu cam bién, Internet, Clould computing (dién toan dam may)
va Big Data Analytics (phan tich dr liéu Ion) & Viét Nam dang hoi tu gan nhu day du. Céng nghé tin hoc, s6
hoa trong thiét ké va phat trién san pham trén co s& nhirng phan mém hién dai 1 thé manh ctia nhirng doanh
nghiép cé ngudn nhan luc tré, nang dong duoc dao tao bai ban. Day clng chinh 1a co hdi cho su thay déi cong
nghé & Viét Nam, nhat 1a nhirng doanh nghiép 1én nhu THACO.

4. THAY DOl QUAN TRI VA QUAN TRI SU' THAY DO

Hoat dong quan tri t&t cho phép cac doanh nghiép giam bt rdi ro, ngdn ngira nhirng sai sét trong quan
ly, tao ra loi nhuan cao hon cho cac ¢6 doéng va thu hit dugc von dé tao ngudn luc cho ting trudng. Quan
tri tot cling sé nang dan thuong hiéu clia doanh nghiép trén thuong truong boi nhirng quy cd, su chuyén
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nghiép trong quan ly, trong kinh doanh, tir d6 gilip nang cao nang suat lao dong, chat luong san pham, dich
vu va dat két qua kinh doanh tét.

Diéu dau tién, 1dnh dao doanh nghiép can co tu duy va tam nhin da chiéu hon, trong béi canh khu vuc va
quoc té chir khong chi géi gon trong pham vi quéc gia. Tiép dén, can xay dung tinh logic, thobng minh va minh
bach trong tat ca cac khau, quy trinh san xuat, kinh doanh cua doanh nghiép. Nhimng dac tinh nay trong qué
trinh quan tri khéng chi gitip doanh nghiép van hanh cé hiéu qua ma con 13 dong luc dé phat trién bén virng.
Ngoai ra, viéc trao déi thong tin thudng xuyén va chi dong vaéi tat ca cap dudi, cung vai thay doi vé co ché dai
ngd/ché tai sé 16i cudn va dam bao su 6n dinh trong cong tac ctia nhan vién. Viéc phan quyén, trao quyén cho
tirng bo phan cling phai dugc thuc hién ré rang, cu thé dén timng vi tri.

M3t khac, can kiém soat va dieu chinh duoc su thay déi, gidm thiéu duoc rui ro khi thay déi cla doanh
nghiép theo tirng giai doan va muc tiéu cu thé. Dieu nay co nghia la can quan tri duoc su thay doéi. Co nhiéu
mo hinh quan tri su thay déi nhu mé hinh 8 budc thay déi clia Kotter, hay nhu mé hinh 3 giai doan cua Lewin
la mot dién hinh cho su quan tri su thay doi.

RA PONG
(Unfreeze)

THAY POl
(Change)

LAM PONG
(Refreeze)

Hinh 3: M6 hinh 3 giai doan ctia Lewin

Giai doan 1: Pha v& su dong cirng clia hién trang

Diéu chu yéu trong giai doan nay la lam cho moi ngudi hiéu dugc tam quan trong cla su thay déi va anh
huong cua su thay doi nay dén cong viéc clia ho. Su thay déi co thé 1a viec d6i méi cong nghé, thay déi quy
trinh, thay doi co cdu té churc, thuc hién hé thong danh gid két qua, thay déi quan tri doanh nghiép hodc thay
déi chinh nhan thirc cta ngudi lao dong, hudng hanh vi clia ho ra khoi trang thai hién tai.

Giai doan 2: Thay d6i hién trang

Doanh nghiép can tién hanh cung cap thong tin, hanh vi, cach nghi va cach nhin nhan maéi cho ngudi lao
dong. Mat khac, doanh nghiép can phai dao tao, hudn luyén cac thanh vién, ngudi lao dong hoc hoi nhirng ky
nang, quan niém mai. Dong thai, doanh nghiép cling can phai co co ché tao diéu kién thuan loi cho su thay doi.

Giai doan 3: Giai doan tai déng cirng sau khi da thay déi
Trong giai doan nay, doanh nghiép can gilip nguoi lao déng hoa nhap véi nhimg hanh viva thai dé mai dugc

thay déi va binh thudng héa nhirng hanh vi, thai do dé. Dong thai, doanh nghiép cling nén tang cudng va cling
6 su thay doi thong qua viéc kém cap, tuvan gitip cho viéc 6n dinh hoa su thay doi.

5. KET LUAN

Muén phat trién doanh nghiép Viét Nam can thay déi va déi maéi toan dién tir tu duy cho dén hanh dong dé
bat kip v&i nhitng xu hudng cua thoi dai. Su thay doi sé gilip doanh nghiép tim ra dugc moé hinh san xuat kinh
doanh phu hop, tim kiém duoc hé thdng van hanh téi uu, cé ngudn luc lam viéc hiéu qua va thong minh nhat
dé phat trién mot cach bén virng trong thoi hoi nhap.
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CHANGE

FOR DEVELOPMENT

IS AN ESSENTIAL REQUIREMENT FOR
ENTERPRISES IN INTEGRATION

Associate Professor Doctor Pham Xuan Mai

1. INTRODUCTION OF CHANGE AND DEVELOPMENT

Vietnam economy is changing at a rapid speed in different fields as technology, products, market, and
consumer habits, along with social changes and global integration. Vietnam is participating in over 90 bilateral
Trade Agreements, 15 Free Trade Agreements (FTA) and looking for the appropriate model to achieve significant
criteria, meeting the requirements of integration in the Industrial Revolution 4.0.

The economic globalization has shortened the distance in space; enterprises from different countries still can
take part in direct competition (input products and output resources). Competitors from different countries/
regions with different levels of awareness and response to the market compete with each other. This reality
has heightened the instability of the business environment, causing the destruction of the previous common
rules in business operation and management.

When the speed of change gets more rapid and complicated, the business leaders need to actively make
predictions, catching the changes, and understanding how their organization should work to limit risks, seize and
make use of resulting opportunities. In current business environment, change and development are intertwined:
change is the condition for development, but development in the new environment requires businesses to keep
changing to improve their competitiveness, expand their scale, improve their capacity and product quality; the refined
corporate culture becomes the motivation for businesses to achieve better manufacture and business operation.

2. IMPORTANT FACTORS OF CHANGE FOR DEVELOPMENT

There are 3 important factors: renovation in technology and technological equipment is the most essential
factor, and then comes improvement in business administration expertise, and lastly improvement in the
quality of human resources:

* Technology innovation: If we want to change our products, it is important to innovate product manufacture
technology and related factors including product research and development (R&D), materials suppliers,
technology processes, and equipment. Furthermore, technology is digitized and automatized in response to
the criteria of the Industrial Revolution 4.0.

e Alternation in management: Change in management modes and basis, subjects, contents to implement
the governance activities in a modern and smart way. Besides, it is noticeable that when there is a change,
businesses must know how to lead such change.

e These changes originate from humans or highly technical human resources who are trained based on
digitalized technology. People need to change their awareness, mindset, and behaviors to become the main
motivation for the process of change for development.

Figure 1: 3 important factors of change for development
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Depending on each enterprise and each stage, the change for development has different levels: Improvement
- not changing in the nature, but increasing or decreasing elements for more suitability; Innovation - Replacing
the old with the new ones, changing the nature of things; Reform - Changing the nature in a more comprehensive
way compared to the previous generations, diminishing the old and unreasonable ones; lastly, Revolution -
These are significant and radical changes which have critical roles in businesses' comprehensive change.

3. ALTERNATION AND INNOVATION IN TECHNOLOGY

According to recent analysis of the World Bank, innovations in science and technology have contributed 50
percent into the economic growth in developed countries and over 30 percent in developing ones.

In Vietnam, according to statistics, there are nearly 600 thousand enterprises in which over 90 percent are
small and medium enterprises. Most of them are using outdated technology, 2-3 generations slower than the
global average level. The import value of technology and equipment in Vietnam is less than 10% of the total import
turnover, while the rate in other developing countries is up to 40%. It is because of the outdated technology that
most enterprises only participate in the lowest section in the supply chain: assembly and supply of spare parts,
not yet manufacturing highly added-value products and participating in the global value chain.

Getting deeper in integration, if Vietnam does not innovate its technology to improve its competitiveness,
the risk of losing in its own battlefield is a certainty. Entering FTAs, the main problem lies in products which
consist of quality and price. Products decide the survival of enterprises. Non-quality products will not attract
customers; and products with quality but high prices cannot compete and get through either. Both quality and
price depend on technology.

Nevertheless, technology innovation consists of not only replacing old machines with new ones but also the
technological human resources and management system along with information of the technology that other
countries are using to produce such products.

In digital technology, elements including sensors, Internet, Cloud Computing, and Big Data Analytics are all
present in Vietnam. Information technology, digitalization in product design and development based on modern
software are the advantages of enterprises owning young and dynamic labor forces who are trained systematically.
This is the opportunity for technology innovation in Vietnam, especially big enterprises as THACO.

4. CHANGING MANAGEMENT AND MANAGING CHANGES

Good governance allows enterprises to lower risks, prevent shortcomings in management, making higher
profits for shareholders and attracting capital for development. Good governance also lift up the company
brand in the market by means of the company's practices and professionalism in management and business,
thereby improving working capacity, quality of products, services, and achieving good business performance.

At first, the company leaders need more versatile mindset and visions in the regional and international scale,
not limited in national scale. Next, it is necessary to build logic, smartness, and transparency in all sections of
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manufacture and business of the enterprise. These characteristics in management not only deliver effective
operations but also act as the motivation for company sustainable development. In addition, frequent and
active communication with the lower-rank employees, together with changes in benefits/punishments will
attract and ensure stability in employees' work. The assignment and appointment for each position in every
department will have to be implemented in a clear and specific way.

On the other hand, it is obligatory to control changes to limit risks in each stage and for each purpose. It
means that we need to lead change. There are many change-leading models, such as the 8-step process for
leading change of Kotter, or Lewin's 3-stage model of change, typical examples of leading change.

RA PONG
(Unfreeze)

THAY POl
(Change)

LAM PONG
(Refreeze)

Figure 3: Lewin's 3-stage model of change
Stage 1: Unfreezing situation

The main task in this stage is causing people recognize the importance of change and influence of such
change in their work. The change could present itself in technology innovation, change in procedures,
organization structure, performance assess system, corporate governance, or even employees' mindset and
behaviors to get out of the current situation.

Stage 2: Changing situation
Enterprises provide new information, behaviors, ways of thinking, and viewpoints to their employees.

Furthermore, laborers also need to be trained in new skills and mindsets. Concurrently, enterprises must
possess an apparatus which gives way to changes.

Stage 3: Refreezing after change

During this stage, enterprises help employees get used to and normalize new behaviors and attitudes. At
the same time, they also need to strengthen and enforce changes by supervising and consulting employees
to stabilize such changes.

5.CONCLUSION

For development, Vietnam enterprises need comprehensive change and renovation from mindset to
actions to keep up with the trends. Changes will help enterprises realize their suitable manufacture and
business models, able to discover the optimal operation system, and have the most effective and smartest
resources to sustainably develop during integration.
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NHAN VAT characTers

CHU TICH TRAN BA DUONG NHAN GIAI THUONG
“VINH QUANG VIET NAM - DAU AN 30 NAM POI M3I”

Ngay 20/5, tai Cung van hda
Hiru nghi Viét X6, chuong trinh
“Vinh quang Viét Nam - Dau an
30 ndm d&i méi” da duoc Téng
Lién doan Lao dong Viét Nam va
Bao Lao Dong t6 chirc dé tén vinh
30 tap thé va ca nhan xuat sic
c6 nhirng dong gép ndi bat cho
sy phat trién ctia dat nudc. Cha
tich HDQT Céng ty C6 phan 6 to
Trwong Hai Tran B4 Duong vai
nhirng cong hién cta minh trong
nhiéu nam qua da dugc vinh danh
trong su kién [an nay.

Tran Ngoc - Thir Nguyén

Theo Chu tich Téng Lién
doan Lao dong Viét Nam
- Ong BUi Van Cuong,
30 tap thé, ca nhan duoc vinh
danh trong “Vinh quang Viét Nam
- D3u an 30 ndm déi mai” 1a cac
tap thé, ca nhan da co thanh tich
xuat sac nhat trén nhiéu linh vuc,
duoc lua chon ky ludng tir 184 ho
so do 43 tinh, thanh pho va 15 Bo,
Nganh gidi thiéu, trai qua 6 phién
binh chon va bé phiéu kin.

Tai 1€ vinh danh, Thu tudng
Chinh phu Nguyén Xuan Phuc da
nhan manh viéc té chic chuong
trinh “Vinh quang Viét Nam -
Dau an 30 ndm déi méi” 1a dip
ghi nhan su phan dau va dong
gop to Ién cua cac cad nhan, tap
thé nguoi lao dong trén khap
moi mién dat nudc. Day 13 nhing
béng hoa tuoi dep, la nhirng tam
guong tiéu biéu, gop phan thuc
day phat trién kinh té dat nudc,
tao ra cac dau an dam nét, 1am
nén burc tranh tuoi sdng trong xa
hoi, co stre lan toa, 161 cudn cac
tap thé, ca nhan khac noi theo.

Chu tich HDQT THACO - Ong
Tran B4 Duong la ¢4 nhan tiéu
biéu trong chuong trinh “Vinh
quang Viét Nam - Dau an 30
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Tong Bi thu Nguyén Phui Trong (phai) va Cha tich HDQT THACO Tran Ba Duong (trai) trong budi gap g& 30 tap thé, ca nhan tiéu biéu.
General Secretary Nguyen Phu Trong (right) and THACO Chairman Tran Ba Duong (left) in the award ceremony of 30 honored typical units and individuals.

nam doéi mai”. Vuot qua nhing
khé khdn thach thic cua thi
truong trong giai doan dat nudc
déi mai, voi nhirng sadng tao va
quyét sach mang tinh dot pha,
Chu tich Tran Ba Duong da xay
dung THACO tro thanh doanh
nghiép tu nhan Ién nhat Viét
Nam, &y co khi va 6 to 1am chu
dao, tao dong luc dé phat trién
c4c nganh nghé khac.

Hoi dong binh chon da danh
gia, 6ng Tran Ba Duong luon tu
duy, sang tao dé dua THACO
phat trién, gop phan phat trién
nén kinh té Viét Nam. Dong thoi
THACO do 6ng sang lap luén chu
trong dén cac chuong trinh thé
hién trach nhiém va&i xa hoi khi
hang nadm van danh mot khoan Ioi
nhuan dé dong gép cho cac hoat
dong an sinh, gido duc va hoat
dong cong dong. Trudc nhing
déng gop 1&n lao trong su nghiép
xay dung va phat trién dat nudc
trong 30 nam doi mai, 6ng Tran Ba
Duong da vinh du nhan duoc gidi
thudng cao quy nay.

Trudce chuong trinh, 30 tap thé,
ca nhan duoc vinh danh clng da
cé budi gdp mat vai Tong Bi thu
Nguyén Phu Trong. Téng bi Thu

ghi nhan va biéu duong cac ca
nhan, tap thé trong dé co THACO
Truong Hai (do o6ng Tran Ba
Duong sang lap) da cé dau an dac
biét xuat sic thuc day phat trién
kinh té, gidi quyét viéc lam cho
hang triéu lao dong, déng gop 1&n
cho ngdn sach nha nudrc, xay dung
thuong hiéu quéc gia.

Nhu Téng bi Thu Nguyén Phu
Trong da nhan manh, tat ca nhing
tap thé, cd nhan duoc vinh danh
déu 1a nhing tdm guong tiéu
biéu trong phong trao thi dua yéu
nudc, xay dung bdo vé té qubc.
Chung ta tu hao khi Chu tich Tran
Ba Duong noi rieng va THACO
Trudng Hai ndi chung da gop mot
phan khéng nho cong sirc va tri
tué dé hai tiéng Viét Nam bay cao,
bay xa x(rng tdm quéc té.



CHAIRMAN TRAN BA DUONG RECEIVES THE AWARD
“VIETNAM GLORY - 30 YEARS OF NATIONAL RENEWAL”

&
TGNG LIEN DOAN LAD DONG VIET NAM

ifopone

Tha tudng Nguyén Xuan Phtic va dai dién cac ca nhan tiéu biéu dugc tén vmh trong chu’dng trinh “Vinh quang Viét Nam - Dau 4n 30 nim d6i méi”.

Hil BONG BINH CHON CAP TRUNG UOHG
CHUONG TRINH " VINH QUANG VIET MAM - DU KN 30 NAM BOI MOY”

Mu dn
30 nam do‘? mdf

Prime Minister Nguyen Xuan Phuc and representatives for typical individuals honored in the program “Vietnam Glory - 30 Years of National Renewal”

ccording to the President
Aof the Vietham General
Confederation of Labor
Bui Van Cuong, 30 units and
individuals were honored in the
“Vietnam Glory - 30 Years of
National Renewal” are the ones
who have made the most excellent
achievements in many fields, having
been carefully selected from 184
profiles submitted by 43 provinces,
cities and 15 ministries, sectors,
after 6 polls and secret ballots.

At the ceremony, Prime Minister
Nguyen Xuan Phuc emphasized
the organization of the program
“Vietnam Glory - 30 Years of
National Renewal” is an opportunity
to recognize great efforts and
contributions of individuals and
units from all over the country.
They stand for magnificent and
typical examples contributing to the
national economic development,
making great impressions,
brightening the face of the society,
and having widespread influence on
other units and individuals.

THACO Chairman, Mr Tran Ba
Duong is a typical person in the
program “Vietnam Glory - 30 Years of
National Renewal”. Overcoming the

difficulties and challenges from the
market inthe period of renovation, with
innovative ideas and breakthroughs,
Chairman Tran Ba Duong has built
THACO into the largest private
enterprise in Vietham which takes
mechanics and automobiles as its
main driving force for the development
of other industtries.

The Poll Council voted, Mr Tran
Ba Duong always owns a creative
mindset in  developing THACO,
having great contributions to the
economic development. At the same
time, his THACO has always focused
on social outreaching programs with
a portion of its profits being dedicated
to social welfare activities every year.
With his great contributions to the
cause of national construction and
development in 30 years of national
renovation, Mr Tran Ba Duong was
honored to receive this noble award.

On the same day, 30 units and
individuals were honored to have
a meeting with General Secretary
Nguyen Phu Trong. The General
Secretary acknowledged and praised
individuals and units such as Vinamilk,
Viettel Military Telecommunications
Corporation, Truong Hai THACO
(founded by Mr Tran Ba Duong),

In the evening of 20 May, at
the Viet Soviet Friendship Cultural
Palace, the program “Vietnam Glory
- 30 Years of National Renewal”
was organized by Vietnam General
Confederation of Labor and Labor
Newspaper to honor 30 excellent
units and individuals who have
made outstanding contributions to
the development of the country.
With his dedication throughout the
years, Chairman of Truong Hai Auto
Corporation has been honored in
this event.

Tran Ngoc - Thu Nguyen

etc. having remarkably excellent
impressions in promoting economic
development, creating jobs for
millions of laborers, making great
contributions to the state budget,
and building national brands.

As General Secretary Nguyen
Phu Trong emphasized, all honored
units and individuals are the
typical examples in the national
emulation movement, building the
national defense. We are proud
that Chairman Tran Ba Duong in
particular and THACO in general
have contributed a lot of efforts and
wisdom so that Vietnam will fly high
and forge ahead to international
standards.
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G‘A D\H\IH THACO THACO FAMILY

' D

“* NHAN NGAY QUOC TE THEU NH

Over 13,000 gifts are presented to staff's children on the INTERNATIONAL CHILDREN'S DAY

Nhan dip 1/6 - Ngay Quéc té thi€u nhi, On 1 June - International Children’s Day, Culture
Ban Van héa Truyén thong phéi hop véi Ban - Communication Department and THACO Trade
chap hanh Céng doan co s& THACO to6 chirc Union presented over 13,000 gifts to children in
tang hon 13.000 phan qua cho con CB.CNV the entire system.

trén toan hé théng. S
hen May

/6 la ngay Tét danh riéng cho
ltré em, day 13 dip dé cac em - .Cp
duorc vui choi, nhan cac mon "
qua y nghia tir nhrng ngudi than | G .
yéu. Nhan dip nay bac cha me cling NGﬁY au féTH éu ““l :

mong muén ¢ thé danh thoi gian
dé thé hién tinh yéu thuong vo bo
bén cho cac con. Thau hiéu duoc
diéu nay, Cong doan s& thanh vién
tai moi don vi da té chirc bubi gap
g6 va vui choi cho con CB.CNV.
Tai budi lién hoan, ngoai viéc
duoc nhan qua do THACO trao
tang, cac em thiéu nhi con duogc
tham gia vao tro choi tap thé bo
ich, tang tinh tuong tac va gan
két vai nhau, gitp cadc em co mot
ngay Qudc té thiéu nhi vui nhon
va that su vy nghia. Viéc t6 chirc
chuong trinh vui choi va tang qua

€ THIEU NHI

nhan ngay 1/6 cho con CB.CNV i _PJ'
thé hién su quan tam sau sic THACO ‘.
cla Ban lanh dao Céng ty dén .’ HOCMUNG

viéc chdm lo doi séng tinh than
cho CB.CNV, thé hién tinh yéu
thuong danh cho cac em khi cha
me la thanh vién trong dai gia
dinh THACO.
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st of June is a festival for
]chi!dren, which is  the

occasion for them to have fun
and enjoy themselves, and receive
memorable gifts from their beloved.
On this occasion, parents also
hoped to spend the time showing
the love to their children. Keeping
this in mind, Trade unions at the
units organized a celebration for
their staff’s children.

At the event, apart from THACO
gifts, the children also participated
in fun games to increase their
interaction and bonding, giving
them an enjoyable and meaningful
International Children’s Day. Such
activities on the International
Children’s Day have shown the
company care for the staff’s
spiritual life, expressing the love
to the children whose parents are
working in THACO.

e\

T e L‘_-__n‘c‘
THACO e

- HOC MiNG : _ v @ &
IGAY BUOC TE THIEY NKI . ¢
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GIA DINH THACO thaco FamiLy

THACO THUC HIEN CONG TAC

PHONG CHAY CHUA CHAY

u thé hang nam, cac don

( vi phéi hop vdéi phong
Canh sat PCCC tai dia

phuong trién khai dién tap PCCC
va Clu nan clu hd bang cac
tinh huéng gid dinh. Phuong an
dién tap luén dugc lén ké hoach,
nghién ctru rd rang nham ng pho
kip thoi, hiéu qua va khoa hoc. Cac
budi dién tap cé 2 ndi dung chinh
bao gdm ly thuyét va thuc hanh. Ly
thuyét 13 nhimg kién thire, ky ndng
co ban giup CB.CNV hinh dung ra
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PCCC ludn la van dé an toan duoc cac doanh nghiép quan tam
hang dau, nhat 13 trong méi trudng lam viéc cé nhiéu trang thiét
bi mady méc nhu xudng san xuat, |3p rap va stra chira. D6 13 ly do
Ban lanh dao THACO ludn sau sat vé mit phong chéng chay né,
tur viéc thiét k& 13p dat cong trinh phong chay chira chay (PCCC)
khi thi cong nha xuéng, Showroom... theo ding quy dinh hién
hanh cho dén viéc t6 chirc dién tap PCCC thudng xuyén cho

CB.CNV dang cong tac don vi.

dugc cac cong viéc can xur ly khi cé
chay né. Bao gbm viéc chira chay
ban dau theo tinh than phuong
cham 4 tai chd: Chi huy tai ché,
luc luong tai chd, phuong tién tai
cho va hau can tai chd; sau dé phoi
hop v&i luc luong canh sat PCCC
dé khong ché dadm chay va thuc
hién ctru hd ngudi bi nan. Ngoai
ra CB.CNV tham gia dién tap con
dugc dao tao vé Ludt PCCC, cac
théng tu, nghi dinh hudng dan
thuc hién cong tac PCCC, duoc

Then May

cap nhat nhirng théong tin thuc
té vé phong chay, chra chay; hau
qua khi xay ra su c6 chay, né va
cac ky ndng xtr ly khi co su cd xay
ra... Sau phan dao tao ly thuyét,
cac CB.CNV duoc tham gia thuc
hanh viéc chra chdy, duoc hudng
dan cach st dung trang thiét bi
phong chay chra chay va thuc
hanh cdc phuong an chira chay
theo cac tinh hudng gia dinh dudi
su hudng dan cla can bd Phong
Canh sat PCCC.



Trén thuc té tai cac don vi, chi
nhanh THACO déu cé mot doi ngl
nhan vién tir 15 dén 30 ngudi tly
theo s6 lugng nhan su cua ting
chi nhanh tham gia vao déi PCCC
co s&. Cac doi duoc chia ra lam 6
t6 nhé gom: to thong tin lién lac,
t6 hudng dan thoat nan, to clu
nan va so cap clu, to chira chay,
t6 di chuyén tai san va té bao vé.
Coéng viéc va nhiém vu dugc phan
cong ro rang cho ting thanh vién
trong td. Gidm déc hodc Pho Giam
déc chi nhanh/don vi la ngudi chi
huy truc tiép xtr ly su cé. Viéc
st dung thanh thao cac dung cu
chra chay va phéi hop kip thoi
xUr ly dam chay tai chod trudce khi
luc luong clru hda chuyén nghiép
dén 13 viéc v6 clng cap bach
nham han ché rui ro. Vi vay doi
ngl PCCC co s¢ ludbn duogc tap
hudn thuong xuyén gilp nang

cao ky nang va kién thire, ing pho
linh hoat trude nhiéu tinh huéng
khac nhau trong thuc té.

Tham gia tap huan, boi dudng ky
nang PCCC ludn la diéu can thiét,
tuy nhién “phong chay hon chira
chady” vi vay, toan thé CB.CNV
THACO lubn nang cao vy thirc trong
viéc phong chéng chay né tai noi
lam viéc. Tuyét doi khéng mang vao
hodc st dung nhimng chat dé gay
chay né trong Cong ty, nhan vién
ky thuat kiém tra hé thong PCCC
thudong xuyén, ddm bao cac dung
cu, phuong tién chira chdy hoat
dong binh thuong khi can str dung.
Doi PCCC co sd 1a luc luong chu
chét xtr ly tinh huéng khi ¢o su ¢
xay ra, tuy nhién su hop tac cla
toan thé CB.CNV mdi tao ra suc
manh gilip g pho tot nhat trudc
nhing tinh huéng xau.

C6 thé thay rang, phong chay
chira chay khoéng la trach nhiém
cla riéng ai, do 1a nhiém vu gan
bé truc tiép dén loi ich cla tat ca
CB.CNV dang cong tac tai THACO.
Vi vay, nang cao vy thirc PCCC tai
Cong ty khong chi la bao vé tai san
cua doanh nghiép ma con vi chinh
ban than minh.
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GIA DINH THACO 1haco

FAMILY

THACO IMPLEMENTS
THE FIRE PREVENTION ACTIVITIES

Fire Prevention is always the
safety issue which receives the
mostattentionfromenterprises,
especially those owning
equipment and machines as
manufacture, assembly, and
repair workshops. It is the
reason why THACO leadership
constantly keep track of the

fire  prevention  activities
from the fire prevention
system installation  during

the construction of factories,
showrooms, etc. as stipulated
by laws to the regular Fire
Prevention drills for employees
at the units.

Then May
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units collaborate with the

local Fire Prevention Police
Departments to carry out the
Fire Prevention and Rescue drills
in the form of simulations. The
rehearsals are carefully planned,
studied in order to have timely,
efficient, and reasonable solutions.
The drills consist of 2 main parts,
theories and practice. Theories are
basic knowledge and skills to help
employees recognize the required
works to do when fire breaks out,
including initial firefighting based
on the 4 on-the-spots: on-the-
spot instructions, on-the-spot
forces, on-the-spot equipment,
and on-the-spot support; and
collaboration  with  the  Fire
Prevention police forces to control
the fire and implement fire rescues.
Furthermore, the participating
employees are also trained in Fire
Prevention laws, circulars, decrees
which guide the fire prevention
and fighting procedures; updated
on the actual information
regarding fire prevention and
fighting; consequences after fires;
and fire handling skills... After the
theories, the employees take part
in fire drills, receive instructions
on how to use fire equipment and
practice firefighting in simulations
under the guidance of the Fire
Prevention Police officers.

‘n particular, annually, the

In reality, depending on the
unit employee number, every
THACO unit has 15 to 30 staffs
participating in the internal Fire
Prevention team. The team s
divided into 6 small groups,
including: communication group,
rescue guidance group, rescue and
first-aid group, firefighting group,
property removal group, and
security group. Tasks are clearly

assigned to every group member.
The unit (deputy) directors are
directly in charge of handling
the incidents. Knowing how to
use well the fire equipment and
timely collaborate to control
the fire before the professional
firefighting forces arrive are
highly essential to limit the risks.
For that reason, the internal fire
prevention team is trained on
a regular basis to improve skills
and knowledge, flexibly react in
different actual situations.

Training and improving the
fire  prevention and fighting
skills are always necessary, but
"fire prevention is better than
firefighting" Hence, all THACO
employees keep improving their
awareness in fire prevention at
the units. It is forbidden to bring
in or use inflammable substances
in the office. Technical employees
inspect the Fire Prevention system
on a regular basis, ensuring all
fire equipment and tools are in
good condition. The internal Fire
Prevention team is the main force
to deal with fires; however, the
collaboration of all employees
would create the most powerful
strength to overcome the bad
incidents.

Firmly speaking, fire prevention
and  fighting is  everyone's
responsibility, which  connects
directly to the benefits of all
THACO employees. Thus, raising
the fire prevention awareness in
the Company not only protects
the business property but also
keeps them away from harm.
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GIABINH THACO traco eamiLy

CONG NHAN !—IU\‘(NH MINH TUA‘(N
CHIA SE GIOT MAU HONG, TRAO NIEM HY VONG

Trong buéi & ton vinh
Nguoi Hién mau tiéu biéu nam
2017 do Hoi chir thap dé tinh
Quang Nam t6 chirc vao ngay
15/6/2017, mét trong 3 dai
dién ctia THACO da duogc khen
thuéng tai chuwong trinh la anh
Huynh Minh Tuan - T6 truéng
T6 hoan thién bé mat, chuyén d6
roi, xwédng Son, nha may Thaco
Bus. Hay cung tro chuyén véi
anh Tuan dé hiéu hon vé ngudi
cong nhan lao dong gidi, hoat
dong tinh nguyén nhiét tinh nay.

Hong Hanh

nh Huynh Minh Tuan la
nguoi con cua huyén
NUi Thanh, tinh Quang

Nam - noi THACO dat “cl dia
san xuat”. Nam 2010 anh xin vao
lam viéc tai nha may Thaco Bus
- day 13 thoi diém ma anh chia
sé rang ‘nhirng thay déi cla toi
bat dau”. Khac han vai tinh cach
I6ng bong nhu thoi con tré, anh
Tuan da cé nhirng suy nght chin
chan hon vé cudc doi cua minh.
Lam viéc & THACO, anh cong tac
tai xuong Son, nha méay Thaco
Bus. Dén nay da 7 ndm cong
tac, anh luén dugc danh gia la
lao dong gidi. T mot cong nhan
binh thudng, hién anh Tudn 1a t6
truong té xir ly bé mat, chuyén
do roi, xuong Son. Anh ludn co
gang dé clng vai toé phat trién,
déng gbép nhiéu vao hoat dong
chung cua Cong ty.

B/ *-

LE TON VINH

Khi dugc hoi vé Hién mau
nhan dao, anh cho biét minh da
hién tang 12 lan. Lan dau tién
tham gia hién mau 1a khoang thoi
gian anh con di hoc. Khi dé duoc
ngudi ban ru di hién mau, anh chi
nghi don gian la tham gia cho vui
cht&r clng khéong dat nang viéc
minh lam |3 hoat dong cé ich cho
xa hoi. Sau d6 nhiéu nam, khi vao
cong tac tai THACO, mdi dip co
chuong trinh hién mau do Cong
ty t6 chirc anh lai dang ky tham
gia ngay. V&i anh, tham gia hién
méau nhan dao la viéc lam co vy
nghia gop phan clru séng ngudi
bénh, nhirng giot mau cua anh
cho di c6 thé cliru séng mot bénh
nhan trong con nguy hiém vi thé
nén khi dugc phat dong la anh
san sang hién mau ngay. Anh
hanh phuc khi nhin thay ngudgi
bénh dugc clru séng, khi thay
nghia clr cta minh dem lai niem

NEUGHHEN M T NGUYEN U BEU i 2017

Nui 'J’Mnh, ngay 15 thang 6 nﬁm :

= il

vui cho moi ngudi va hanh phtc
hon khi Ban lanh dao THACO
luébn chu trong va khuyén khich
CB.CNV tham gia hién mau. Rat
nhiéu déng nghiép clng luén dong
hanh vai suy nghi, hanh dong cua
anh Tuan khi tat ca déu nhiét tinh
tham gia vao hoat déng nay.

Nhiéu ndm lién tuc tham gia
phong trao hién mau tinh nguyén,
anh Tudn tré thanh tdm guong
dién hinh cho doan vién, thanh
nién noi theo, ding véi khau hiéu
‘Sé giot mau dao, trao niém hy
vong” dé “Moi giot mau cho di mot
cudc doi & lai”.

Hién mau nhan dao la mot hoat dong thuong nién duoc THACO t6 chire trong nhieu ndm qua ké tir nam
2007. Mb6i nam, CB.CNV THACO tham gia hién tang hon 1000 don vi mau, tuong (ing 10.000 don vi mau
trong 10 nam qua. Ban lanh dao Céng ty cuing toan thé nhan vien THACO sé tiép tuc duy tri hoat dong y nghia
nay, dé gop phan bo sung luong mau du trlr cla qudc gia, mang lai niém hy vong séng cho nhimng ca nhan kém
may man. Dong thai, tao duoc su lan tda trong x& hoi vé gia tri nhan van cda viéc hién mau.
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WORKER HUYNH MINH TUAN
SHARING THE BLOOD, GIVING THE HOPE

THACO BUS

At the ceremony of honoring
the outstanding blood donors
in 2017 organized by Quang
Nam Red Cross on 15 June
2017, one of the three THACO
representatives rewarded at the
event was Mr Huynh Minh Tuan
- Head of the Surface Finish,
Bulk Conveyor team, Paint
Workshop, THACO Bus Plant.
Let’s talk with Mr Tuan to better
understand this good worker

and enthusiastic volunteer.
Hong Hanh

r Huynh Minh Tuan is
the son of Nui Thanh
district, Quang Nam

province where THACO locates
its “manufacture headquarters”. In
2010, he joined THACO Bus Plant
- he shared this is the time that “his
life changes.” Unlike in his unsteady
younger years, Tuan has had more
mature thoughts about his life.
Working at THACO, he worked at
the Paint Workshop, THACO Bus
Plant. Up to now, after 7 vyears
of service, he has always been
considered as a good worker. From
an ordinary worker, Tuan is currently
the leader of the Surface Finish, Bulk
Conveyor team, Paint Workshop. He
always tries to cooperate with the
development team, contributing a
lot to the Company.

When asked about humanitarian
blood donation, he said he has

donated 12 times. The first time
he participated in a blood donation
was when he was in school. When
his friend asked him to donate
blood, his thought was simply
joining the program for a try and
not putting too much weight on his
useful social activity. Many years
later, when joining THACO, in every
blood donation program organized
by the company, he always applies
to participate at once. For him,
participating  in  humanitarian
blood donation is a meaningful
contribution to save lives; his
blood can save a patient in danger.
Therefore, when the program is
organized, he is willing to donate
his blood. He is happy to see the
sick person being rescued, seeing
his deeds bring joy to everyone
and even more delighted when
THACO always puts importance
and encourages the employees

to participate in blood donation
programs. Many colleagues follow
the thoughts and actions of Mr
Tuan when all are enthusiastic to
participate in this activity.

For many years of continuous
participation in the voluntary
blood donation movement, Tuan
has become a role model for
the youth unionists and young
people to follow, as per the slogan
“Sharing the blood, giving the
hope” to “Each blood drop given,
a life saved”.

Humanitarian blood donation is an annual activity organized by THACO for many years since 2007. Each year,
THACO staffs donate more than 1,000 units of blood, equivalent to 10,000 units of blood in the last 10 years.
The Board of Directors and all THACO staff will continue to maintain this meaningful activity, contributing to the
country’s reserved blood supply, providing hope for the unlucky individuals. At the same time, this activity can
create social diffusion on the humanitarian values of blood donation.
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THACOc:o rvigv

Ngay 16/05/2017 tai Ha Néi, Cong ty CP O té Truong Hdi (THACO) chinh thirc giGi
thiéu Mazda3 - 2017 c6 dién mao mdi, hién dai, tré trung cting nhirng sy’ dét phd vé
céng nghé dén véi khdch hang. Chuong trinh da thu hat sy quan tdm ctia déng ddo

khdch mai va 80 don vi truyén théng trong nuéc.
Ldm Yeén

€ tir khi ra mdt thé hé dau tién vao ndm 2003, Mazda3 da ddp tng
Kduac mong doi cua nguoi tieu ding vé thiét ké va dong co, giup
nang cao khd ndng vdan hanh va tiét kiém nhién liéu. Ddy la mau
xe dat nhiéu gidi thudng uy tin trén thé gidi va co su tdng trudng 6n dinh, dat
doanh sé cao tai nhiéu thj truong, ké cd nhirng thi trudng kho tinh nhu My,
Canada va mot s6 nudce chdau Au. Dén nay, tong s6 xe Mazda3 duoc bdn
ra trén toan cdu dat hon 5 triéu chiéc, tai Viet Nam, Mazda3 la mau xe
bdn chay nhdat phdn khic C véi hon 25.000 xe duoc bdn ra.

Tiép noi thanh coéng da co, Mazda tiép tuc gidi thiéu ra thi truong
Mazda3 - 2017 véi dién mao hién dai va tré trung hon, cung su
dot phd vé cong nghé, nang cao su' gan két gitra ngudi va xe,
ddp Ung nhu cdu ngdy cang cao va da dang cuia khdch hang.
Viét Nam la mét trong nhiing quéc gia ddu tién tai Dong
Nam A chinh thirc ra mdt mdu Mazda3 - 2017 véi 3
phién bdn lua chon: Mazda3 1.5L Sedan, Mazda3 2.0L
Sedan va Mazda3 1.5 Hatchback. V&i nhimng loi thé
céng nghé va tién nghi, Mazda3 - 2017 chdc chan
sé chinh phuc nhiéu déi tuong khdch hang, nhdt
la nhing khdch hang ndng doéng, tré trung va
dam mé trdi nghiém. S& hitu gid bdn hdp dan,
cling vdi nhiing tién ich ma chiéc xe mang lai,
Mazda3 - 2017 la su lua chon tuyét voi
trong phdn khtc xe hang C thoi gian tdi.
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On 16 May 2017, in Hanoi,
Truong Hai Auto Corporation
(THACO) officially  introduced
Mazda3 - 2017 with a new, modern,
and youthful look, and technological
breakthroughs to customers. The
program has attracted the attention
of numerous guests and 80 media
units in the country.

Lam Yen




ince the launch of
its first generation in
2003, the Mazda3

has met the expectations of
consumers in terms of design and
motors,improving performance and
fuel efficiency. This is a car winning
well-known awards and having a
stable growth with high sales in
many markets, including fastidious
markets such as USA, Canada
and some European countries. To
date, the total number of Mazda3
vehicles sold worldwide is more
than 5 million units; in Vietnam,
Mazda3 is the best-selling model in

segment C with more than 25,000
vehicles sold.

success  of
continues  to

Following the
Mazda3, Mazda
introduce the Mazda3 - 2017
with @ more modern and
youthful appearance, as well as
a breakthrough in technology,
enhancingtheconnectionbetween
drivers and vehicles, meeting the
increasing and diverse needs of
customers. Vietnam is one of the
first countries in Southeast Asia
to officially launch the Mazda3 -
2017 model with three options:

Mazda3
2.0L Sedan and Mazda3 1.5L
Hatchback. With the technological
advantages and conveniences, it is
certain that the Mazda3 - 2017

Mazda3 1.5L Sedan,

will conquer many customers,
especially those who are dynamic,
young, and passionate to obtain
new experiences. At attractive
prices, along with their benefits,
the Mazda3 - 2017 is a great
choice in the C-Class segment in
the coming time.
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TRAI NGHIEM cONG NGHE GV
TREN BO DOI MEZDE3. & MIZDI6 (2017)

V6i mong muén truyén tai théng diép vé suw gan két gilra ngudi lai va xe theo triét ly Jinba-Ittai - Khi nguoi
va xe 1a médt, théng qua hé théng hd tro kiém soat gia tdc G-Vectoring Control (GVC), ngay 30/6, Mazda t6 chirc
chuwong trinh “Trai nghiém cdng nghé GVC trén bo doéi Mazda3 & Mazdaé (2017). Chuong trinh nhan dwoc
sw danh gia cao tir khach mai tham gia trai nghiém la cac nha bao, phéng vién xe va thanh vién cta chi hoi
Mazda tai TP. H6 Chi Minh.

~n°

n dinh, thoai mai, an
toan 1a nhing diéu
ma nguoi lai sé duoc

cam nhan khi trai nghiém cong
nghé GVC trén bé doéi Mazda3 va
Mazdaé. Hai san pham nay duoc
phat trién toan dién hon vé cong
nghé theo triét ly Jinba Ittai. Vi
triét ly nay, Mazda3 & Mazdaé
(2017) duoc tao ra khong chi
don thuan 1a nhing c6 may, ma
cé thé thau hiéu va hd tro tai
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da cho ngudi 1ai. Vi tri chan ga
va chan thang duoc bé tri hoan
toan tring khdp vai tu thé ngoi tu
nhién. Trong khi hé théng tay lai
dugc két néi hoan hao vaéi dong
co théong qua cong nghé GVC,
gilip van hanh mot cach chinh
xac, mang dén su thoai mai va dé
chiu cho nguai 1ai khi ngoi trén xe.

Cong nghé GVC dua trén tac
dong cua nguoi 1ai vao vo lang (goc

Lam Yén

danh lai, tbc do danh 14i), hé théng
truyén théng tin truc ti€p dén dong
co, tlr do diéu chinh mé-men xoan
dau ra cua dong co mot cach cha
dong, gitp viéc diéu khién xe dién
ra nhip nhang va chinh xac hon. Hé
théng GVC ho tro kiém soat toc do
cla xe, gilp su' thay déi gia téc dién
ra khong qué dot ngdt, nham nang
cao su thang bang va én dinh cua
ngudi ngdi, tao cadm giac thoai mai
khi xe di chuyén.



Theo cédc chuyén gia tir Mazda,
diéu lam cho céng nghé GVC tro
nén dic biét d6 13 hé thong phan
{rng mot cach rat nhanh va chinh
xac, nguoi lai thuong khong cam
nhan dugc khi hé théng nay hoat
dong nén hoan toan khéng mat
di su tu nhién trong qua trinh
cam lai. Cong nghé GVC tham
chi hoat dbéng hiéu quad hon
trong diéu kién mat duong tron
truot, it do bam nhu IUc troi

mua, hay bé mat duong xau. Lép
xe luén bam duong trong bat ky
tinh huéng nao, do an toan vi thé
duoc nang cao.

Mazda3 & Mazdaé (2017) ra
doi chinh 1a thong diép khaoi dau
clia thé hé san pham madi phat
trién toan dién vé cong nghé,
dap Ung nhu cau ngdy cang cao
va da dang cua khach hang.
Néu nhu Mazda3 phu hop Vi

nhing khach hang nang doéng, tré
trung va dam mé trai nghiém, thi
Mazdaé 13 lua chon hap dan cho
nhing khach hang tré tudi thanh
dat, thich phong cédch sang trong
va thanh lich.
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With the intention of conveying the idea of closer connection
between the driver and vehicle according to Jinba-Ittai philosophy
- Driver and vehicle are one through G-Vectoring Control (GVC)
acceleration control system, on 30 June 2017, Mazda held the program
"GVC Technology Experience on the Mazda3 & Mazdaé (2017)". The
program has received great appreciation from the guests being auto
journalists, correspondents, and members of the Mazda Associations
in Ho Chi Minh City.

Lam Yen




Mt

tability,  comfort, and
safety are what the
drivers can feel when

trying the GVC technology on the
Mazda3 and Mazdaé. These two
vehicles are developed with more
comprehensive technology based
on Jinba-lIttai philosophy. With such
philosophy, the Mazda3 & Mazdaé
(2017) are not merely machines,
but they can understand and fully
support the drivers. The positions
of the throttle and brake pedals are
arranged in exactly the same way
as the natural sitting position of
the driver. Meanwhile, the steering
system is perfectly connected to
the engine via GVC technology,
which helps the driver to operate
the car precisely, and offers comfort
to occupants in the car.

GVC technology is based on the
driver's impacts on the steering
wheel (steering angle, steering
speed), the system transmits
information directly to the engine,
thereby adjusting the output
torque of the motor in an active
way, making driving more rhythmic
and accurate. GVC system actively
supports the speed control of the
vehicle, so that the acceleration
changes are not so sudden so as to
improve the balance and stability
of the occupants, thus providing
comfort during travelling.

What  makes the GVC
technology so special is that the
system responds so quickly and
precisely that the driver usually
does not notice when the system

is operational. Besides, the driver
does not lose natural poses during
driving. GVC technology even
works better in slippery road
conditions in the rains or poor
road surfaces. Tires always stick to
the road under any circumstances;
hence, the safety is enhanced.

The Mazda3 & Mazdaé (2017)
are the beginning of a new
generation  of  technologically
advanced products that meet
the ever-increasing  demands
of customers. While Mazda3 is
suitable for dynamic, young, and
experience-oriented  customers,
the Mazdaé is an attractive choice
for young, successful, stylish, and
elegant customers.
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Khu QD“

do thi

Hoi tu Tinh hoa cudc séng

Khu a6 thi Sala la khu dé thi sinh thdi cao cdp c6 quy mé 16n,
dugc quy hoach tong thé dong bo, thiét k& hién dai véi cdc
hoat dong thuwong mai, dich vu, du lich déc ddo tai thanh phé
Hé Chi Minh va cd nudc.

@ Vi tri dic dia ngay tai trung tam D6 thi méi Thi Thiém, Quén 2, TP.HCM.
Két n6i thudn tién véi cdc quan trung tdm qua hdm Tha Thiém, cdu Thi
Thiém 1, cAu Tha Thiém 2, tuyén Metro s6 2 va cdc quan lan can qua cau
Tha Thiém 3, cau Tha Thiém 4.

Cau lac bé

@ MOi truong trong [anh véi 128ha Lam vién sinh thdi tu nhién cing mat do
xay dung 20%, hé s st dung dat rat thap 0,8.

2 Quy mo du dn 257ha gdm khu dan cu cao cap, khu cao &c van phong -
thuong mai - dich vu véi nhiéu tién ich nhu trudng hoc, bénh vién, cau lac bo,
trung tdm thé thao, cong vién, bén du thuyén va khu nghi dudng sinh thai.

@ Hoan thanh xdy dung giai doan 1 va chao dén nhiing cu dan dau tién tu
thang 5/2016.



HO Trung Tém

Céng vién Sala Dudng chdu thd trén cao

£a Ouang Minh

Tham quan du dn 8h00 - 21h00 hang ngay
10 Mai Chi Tho, ©6 thi méi Thd Thiém, Quan 2, TP. HCM
www.dgmcorp.vn | www.khudothisala.vn | www.facebook.com/salathuthiem




THI TRUONG market

HOAN THANH DU AN MO RONG CANG CHU LAI

U an mo rong cang Chu

Lai do Cbéng ty TNHH
D MTV Cang Chu Lai -
Trudng Hai dau tu xay dung, bao
gdm cac hang muc: md rong cau
cang vé phia thuong luu; mad rong
va nang cap hé thong kho bai;
hoan thién két cdu ha tang,... Du
an co téng kinh phi 120 ty déng,
nang mudc dau tu xay dung cang
Chu Lai tir ndm 2010 dén nay Ién
gan 800 ty dong.

Dugc mé rong thém 171 m veé
phia thuong luu, cau cang Chu Lai
hién c6 téng chiéu dai gan 500m,
voi do sau trude bén la -9,5m, co

kha ndng ti€p nhan cung luc 3 tau
co tai trong 20.000 tan, bao gdm
cac loai tau hang téong hop va tau
hang long (trudc day téi da la 2 tau
trong tai 20.000 tan). Cung vai do,
hé théng kho bai, xuong duoc ma
rong tUr 71.040 m2 (nam 2016)
lén 91.200 m2, bao gbm: kho
ngoai quan (57.600 m2), kho hang
(13.440 m2), xudng thao kién kiém
hang (20.160 m2), trong dé xudng
thao kién kiém hang 13 hang muc
hoan toan mdi, duoc dua vao khai
thac tir dau ndm 2017.

Sau khi du an dua vao hoat
dong, cang Chu Lai duoc chialam 3

Sau gdn 1 ndm thi céng ké tir
thdng 8/2016, dén nay, du dn
ma& rong cdng Chu Lai (Khu kinh
té€ mo Chu Lai, Qudng Nam) do
THACO ddu tv dd hoan thanh
va dua vao hoat déng, gép phdn
ndng cao ndng luc chudi dich vu
logistics va hwéng dén muc tiéu
chién lugc xdy dung cdng Chu
Lai thanh Trung tam logistics
cua vung kinh té trong diém
mién Trung.

Thach Luu

phan khu chirc ndng riéng biét cho
cac loai hang khac nhau, bao gom:
hang container, hang roi téng hop
va hang long, dap ing nhu cau cla
cac hang tau va cac doanh nghiép
trong khu vuc khi dén cang xép da,
giao nhan hang hoéa. Bén canh hé
théng kho bai 1a khu hau can viing
chac cho hang hoa qua cang, cang
Chu Lai con dau tu mua sam cac
trang thiét bi xép d& nhu: cau hang
Liebherr, cau banh 16p, xe nang
chup, xe nang Folk Lift vai thiét bi
boc xép hién dai, dong bo, cing vai
tau lai dat va trén 20 xe dau kéo co
cong suat 1on,... nham dam bao toi
uu hiéu qua hoat déng cla cang.




Bén canh phuc vu nhu cau van
chuyén xe thanh pham, vat tu, linh
kién phu tung phuc vu san xudt,
lap rap 6 t6 va cong nghiép ho tro
cua THACO tai Chu Lai, cang con
cung cap cac dich vu da dang, tién
ich cho cac doanh nghiép va khach
hang bén ngoai, gdbm: Dich vu lai
dat, ctu ho; xép d& hang hoa,
kifm dém, luu kho; van chuyén
duong bién ndi dia, giao nhan van
tai va dai ly tau bién; dich vu cau
bén, cung cac dich vu tau bién
lién quan. Trong 6 thang dau ndm
2017, cang da tiép nhan 150 luot
tau cap cang; thuc hién gan 200
luot dich vu lai dat tau bién; xép
dd 23.000 luot TEUs container
va 140.000 tdn hang roi, tuong
duong 600.000 tin hang qua
cang. Trong doé, hang container
tang 10% so v&i nam 2016.

Ong Tran H(u Hoang - Gidm
déc THACO Logistics kiem Giam
déc cang Chu Lai cho biét: Trong
téng san luong hang hoa qua cang,
hién c6 15% la hang cia hon 50
doanh nghiép bén ngoai, nganh
hang cha yéu la luong thuc, hang
nong san, hat nhua, I6p xe, son, hoa
chat, binh dién, hang tiéu dung,vv...
VGi viec md rdng va nang cap két
cau ha tang cua cang, dic biét 13

vai uu diém cla dich vu giao nhan
- van chuyén tron goi, da phuong
thirc cua THACO Logistics, thoi
gian tdi, luong hang héa cua cac
doanh nghiép bén ngoai qua cang
sé tang lén dang ké. Bén canh do,
dé t6i uu hoéa chi phi van chuyén
cho THACO va khach hang, nam
2017, THACO Logistics thuc hién
giam gia 10% doi vaéi tat ca cac loai
dich vu bang cac giai phap thay
déi, tim phuong thic lién két vai
cac déi tac hop ly dé giam chi phi.
Dai véi van tai bién, bén canh cac
tuyén van tai ndi dia, hién co cac
tuyén van tai 2 chiéu Chu Lai -
Fangcheng (Trung Qudc); Chu Lai
- Incheon (Han Quéc). Trong thoi
gian tdi, sé tiép tuc md cac tuyén
hang hai qudc té tir cac cang Han
Quéc, Trung Quéc, Nhat Ban vé
truc tiép cang Chu Lai, md ra co
hoi giao thuong hang hoa tur Khu
kinh t& m& Chu Lai dén cac cang
bién Ion trén thé gidi va giam chi
phi van chuyén cho cac nha dau
tu trong ving kinh té trong diém
mién Trung.

Cilng theo 6ng Hoang, dé nang
cao nang luc cua cang, thuc hién
muc tiéu xay dung cang Chu Lai
thanh Trung tam logistics cla ving
kinh té trong diém mién Trung,

trong giai doan 2018 - 2020, cang
Chu Lai dé xuat tinh Quang Nam
ho tro nao vét tuyén ludng dén do
sdu -10,7m dé co thé tiép nhan
tau co trong tai 30.000 tan vao
nam 2019, va tiép tuc nao vét dén
d6 sdu -12m dé don tau co trong
tai 40.000 tan sau nam 2020.

Cang Chu Lai duoc THACO dau
tu xay dung nam 2010 va dua vao
hoat dong tu thang 5/2012, cé
uu diém kin gio, két néi véi Quéc
16 1A va duding cao téc Da Nang
- Quang Ngai, thuan tién cho tau
hang ra vao cap bén. Cang duagc
xay dung theo moé hinh cang hién
dai voi két cau bén lien bo, bang
cong nghé cr larsen tién tién rat
pho bién tai cadc qudc gia trén thé
gigi. Cong suat khai thac clia cang
dat 1,5 triéu tan hang téng hop va
150.000 TEUs container moi nam.




THI TRUONG markeT

COMPLETION OF
CHU LAI PORT EXPANSION PROJECT

‘

hu Lai Port Expansion
Project, which is
constructed by Chu Lai -

Truong Hai Port Limited Company,
includes the following items:
expansion of the berth upstream;
Expansion and upgrading of the
warehouse system; Completion
of infrastructure, etc. The project
has a total cost of 120 billion VND,
raising the level of investment to
build Chu Lai Port from 2010 to
the present time to nearly 800
billion VND totally.

Extended 171 meters upstream,
the Chu Lai berth has a total
length of nearly 500 meters, with
a depth alongside berth of -92.5m,
capable of receiving three vessels
of 20,000 tons at the same time,
including general cargo ships
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After nearly one year of construction since August 2016, up to now, the
project of Chu Lai Port expansion (Chu Lai Open Economic Zone, Quang
Nam Province) has been completed and put into operation by THACO,
contributing its part to improve the logistics service chain and aiming
towards the strategic goal of building Chu Lai Port into the logistics center
of the key economic region in the central area of Vietnam.

and liquid cargo ships (previously
receiving at most 2 vessels
of 20,000 tons). Besides, the
warehouse and workshop system
will be expanded from 71,040
square meters (2016) to 91,200
square meters, including bonded

warehouses (57,600  square
meters),  warehouses (13,440
square meters), unpackaged cargo
inspection  workshops (20,160

square meters), among which
the unpackaged cargo inspection
workshop is an entirely new item
that has been put into operation in
early 2017.

After the project is put into
operation, Chu Lai Port is divided
into 3 separate functional areas for
different types of cargo, including:
containers, bulks, and liquid cargo

Thach Luu

to meet the needs of ship liners
and businesses in the area when
arriving at the port to load, unload,
and deliver freight. In addition to
the warehouse system is a solid
logistics area for cargo transferred
through the port. Chu Lai Port
also invests loading and unloading
equipment such as Liebherr
cranes, tire cranes, container
reach stackers, Folk Lift forklifts
with modern and comprehensive
loading and unloading equipment,
tugboats and more than 20 high-
capacity tractors to ensure
optimum port performance.

In addition to serving the needs
of transportation of finished
products, materials, spare parts
for automotive production and
assembly and supporting industries



of THACO in Chu Lai, the port
also provides a variety of useful

services for external businesses
and customers, including: ship
towing and rescue services; cargo
loading, unloading, tallying, and
warehousing;  domestic  inland
shipping, freight forwarding and
shipping agents; Bridge and berth
services, and related shipping
services. In the first 6 months of
2017, the port has received 150
ships; Implemented nearly 200 ship
towing services; Handled 23,000
TEUs of containers and 140,000
tons of bulk cargo, equivalent to
600,000 tons of cargo through the
port. In particular, containerized
cargos are increased by 10%
compared to 2016.

Mr Tran Huu Hoang, Director of
THACO Logistics cum Director of
Chu Lai Port, said that among the
total volume of cargo through the
port, 15% of the volume belong to
more than 50 external enterprises,
mainly foods, agricultural products,
plastic  beads, tires, paints,
chemicals, batteries, consumer

goods, etc. With the expansion and
upgrading of port infrastructure,
especially with the advantages of
THACO Logistics’ full-package and
intermodal delivery and transport, in
the coming time, the goods amount
of the external enterprises to the
port will increase significantly. In
addition, to optimize shipping costs
for THACO and its customers, in
2017, THACO Logistics will offer
a discount of 10% on all types
of services with modified and
appropriate solutions to link with
partners to cut costs. Regarding
sea shipping, besides domestic
shipping lines, there are two-
way Chu Lai - Fangcheng (China);
Chu Lai - Incheon (South Korea)
shipping routes. In forthcoming
time, the company will continue to
open international maritime routes
from South Korean, Chinese, and
Japanese ports directly to Chu Lai
Port, opening up opportunities to
trade goods from Chu Lai Open
Economic Zone to sea ports in the
world and reduce transportation
costs for investors in the key
economic region in central Vietnam.

According to Mr Hoang, in order
to build Chu Lai Port into a logistics
center of the central key economic
region, in the 2018-2020 period,
Chu Lai Port has proposed Quang
Nam province support in dredging
the channel to a depth of -10.7 m
to accommodate 30,000-tonne
vessels by 2019, and further to a
depth of -12m to accommodate
40,000-tonne vessels after 2020.

Reportedly, Chu Lai Port was
builtin 2010 and put into operation
since May 2012; it is a seaport
whose access channel from buoy
O has a length of 11 kilometers,
wind-tight, connected to National
Highway 1A and Da Nang - Quang
Ngai Highway, convenient for cargo
vessels from entering and exiting
the port. The port is built based on
a modern port model with a berth-
to-shore structure, using advanced
Larsen technology in the world.
The port's capacity is 1.5 million
tons of cargo and 150,000 TEUs of
containers per year.
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THI TRUONG markeT

THACO LOGISTICS

PV: Xin éng cho biét vé vai trd ctia
Khéi Giao nhan - Van chuyén trong
su phat trién chung cia THACO?

Khoi Giao nhan - Van chuyén
co vai tro rat quan trong, la mat
xich gan két cac hoat dong trong
chudi gia tri ctia THACO, tir khau
nhap vat tu linh kién, dén san
xuat roi phan phoi. Néu lam tét
khau van chuyén thi sé giam duoc
gia thanh, tang hiéu qua clng nhu
chu dong trong san xuat va ban
hang. Vi vay, ngay t nhirng ngay
dau dau tu vao Chu Lai, Cha tich
HDQT THACO Tran Ba Duong
da tinh dén 2 bai todn can giai
quyét: mot 13 logistics, hai 1a dao
tao ngudn nhan luc, va da dau tu
dang ké cho hoat déng Giao nhan
- Van chuyén.

PV: Ong nhan xét nhu thé nao
vé dich vu logistics tai khu vuc
mién Trung? Va trong tong thé dé
thi THACO Logistisc c6 quy mé va
qua trinh phat trién nhu thé nao?

Khu vuc mién Trung do thi
truong nho, stic tiéu dung it hon
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TRON GOI, LINH HOAT VA CHI PHi HOP LY
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Dé ddp trng nhu cdu vdn chuyén hang héa ngdy cdng cao cho
THACO ciing nhu cdc khdch hang bén ngoai, THACO luén chu trong
phdt trién cang Chu Lai cung véi dich vu vdn tdi bién va vdn tdi
duong bé tré thanh Trung tam Logistics ctia khu Kinh té€ mé Chu Lai
- Qudng Nam va mién Trung. Bdo Auto THACO dd c6 bai phdng vdn
véi 6ng Trdn Hiru Hodng - Gidm déc Khéi giao nhdn - Vdn chuyén
Vé cdc vdn dé lién quan.

nhiéu so véi hai dau dat nudce nén
dich vu logistics con nhiéu han ché.
O Hai Phong hay TPHCM, strc mua
hang hoa va thi truong, luu luong
xuat nhap khau 1én, hé théng cang
bién dap ng cho tau co tai trong
tir 70 - 80 ngan tan, co cang nhu
Thi Vai tau dén 150 ngan tan; trong
khi d6 & mién Trung, chi co tau tir
40 - 50 ngan tan. Khoang cach van
chuyén & mién Trung clng xa hon,
nén gid cudc cao.

Ve tong thé, logistics mién
Trung chua phat trién, cac doanh
nghiép chua cé quy mo Ién, hoat
déng Giao nhan - Van chuyén van
con manh mun, thiéu tap trung.

THACO Logistics ra doi trudc
hét phuc vu cho nhu cau san xuat
va phan phdi cia THACO; dong
thoi dap Ung nhu cau clia cac doanh
nghiép & Khu kinh t&€ mé Chu Lai va
mién Trung. Duoc xay dung va phat
trién tir nam 2005 dén nay, THACO
Logistics tuong déi hoan thién va
doéng bo vé co s& ha tang, phuong
tién, trang thiét bi va dich vu. Tirnam
2005 chung téi da thanh 1ap cac

Thuc hién: Thach Luu - Kiéu Oanh
cong ty van tai gdbm: van tai bién, van
tai duong b, sau dé xay dung cang
Chu Lai vao ndam 2010 va dua vao
hoat dong thang 5/2012, dau tu 2
tau Truong Hai Star 2, Star 3 (tong
nang luc van chuyén gan 1.000
TEUS). Bén canh tau bién, ching toi
dau tu trén 100 xe bao gdbm xe dau
kéo, so-mi-ro-modc, xe tai chuyén
dung, tao mang Iudi lién hoan, cung
cap chudi Giao nhan - Van chuyén
khép kin, tron goi; dong thoi cung
Urng cac dich vu cang bién va kho bai,
dap Ung nhu cau clia cac nha dau tu
tai Chu Lai va vung lan can. Muc tiéu
chung toi dat ra 1a tro thanh Trung
tam dich vu logistics cua vung kinh
té€ trong diém mién Trung, dem dén
nhing giai phap logistics thich hop,
t&i wu va tiét kiém, gilp nang cao
nang luc canh tranh va hiéu quéa san
xuat kinh doanh ctia doanh nghiép.

PV: Viy nhirng vu diém, thé
manh ctia THACO Logistisc la gi,
thua 6ng?

Uu diém ctia THACO Logistics 1a
dich vu tron goi, vira co duong bién,
dudng bo, vira céd kho bai, cang



bién; hoat dong kha nhay bén, linh
hoat, tao diéu kién thuan tién cho
khach hang. Vi du dé van chuyén
mot container hang tir TPHCM vé
Da Nang, néu cac don vi khac chi
c6 dich vu duding bién hodc dudng
bo, thoi gian van chuyén sé lau
hon; con va&i dich vu tron gdi cla
THACO Logistics sé thuan tién
hon doéng thoi gidp tiét kiém thoi
gian. Chi mat vai thao tac dang ky,
khach hang sé duoc théng bao lich
van chuyén vé tan kho hang cua
minh theo dung yéu cau. Toan bd
hang héa theo don hang duoc van
chuyén tron géi, nhanh gon.

Mat khéac, chi phi & day thuong
ré hon cac don vi khac trong khu
vuc ttr 5 - 10%. Tron goi, linh hoat
va chi phihop Iy 1a nhirng uu diém
|&n ctia THACO Logistics.

Dé phat trién va hoan thién
chudi dich vu tron goi co tinh dac
thi va thé manh, thuc hién chién
lugc tham gia vao chudi gia tri
toan cau cua THACO, tUr thang
10/2016, chiing t6i da trién khai
dé an “Nang cao nang luc quan
tri va hiéu qua hoat dong Giao
nhan - Van chuyén”, trén co so ap
dung cudc cdch mang cong nghiép
4.0, chuan hoa va két néi mé hinh
logistics t&r quy trinh, cong nghé
dén cac dich vu, tao thanh Chudi
logistics thong minh va dat ra muc
tiéu giam giad logistics dén 10%.
Giai phap cua chung toéi 1a thay
déi, tim kiém phuong thirc lién két
véi cac déi tac hop ly dé giam chi
phi. Hién tai, chung toi da giam gia
cac dich vu ttr 5% dén 7% trong 6
thang dau nam.

PV: Xin éng chia sé thém vé tinh
hinh khach hang, nganh hang qua
cang hién nay? Va ké hoach phat
trién cang trong thai gian t&i?

Cang Chu Lai hién la cang
hang hoa téng hop, chi dao 13
hang container. Cang c6 uu diém
kin gio, két ndi véi Quec 16 1A va
dudong cao toc Ba Nang - Quang
Ngai nén kha thuan tién cho tau

hang ra vao cap bén. Hién nay,
trong téng san lugng va doanh thu
hang hoa qua cang c6 khoang 15%
13 hang cua hon 50 doanh nghiép
bén ngoai. Khach hang chu yéu
van chuyén néng san, luong thuc
tir mién Tay vé Quang Nam; hoac
dua hat nhua, linh kién tir day xuat
khdu di Thai Lan, Malaysia, Nhat
Ban, Nga, My; hay van chuyén
cac loai hang nhu 16p xe, son, hda
chéat, binh dién, hang tiéu dung,...
tir TPHCM vé mién Trung.

Ve phat trién cang thi ching
toi da hoan thanh du an mo réong
cau cang 171m vé phia thuong
luu, nang chiéu dai cau cang 1én
dén 500m, vira dua vao hoat dong
(thang 6/2017); m& rong kho bai;
dau tu trang thiét bi. Hién nay cang
cé thé tiép nhan 3 tau co tai trong
20.000 tan cap bén clng luc (bao
gdbm tau con't, tau hang roi va tau
hang long). Chung toéi cling dang
dé nghi tinh Quang Nam tiép tuc
dau tu nao vét tuyén lubng dén do
sdu -10,7m dé co thé tiép nhan
tau co trong tai 30.000 tan dén
40.000 tan vao nam 2018 - 2019.
VGi viec mo rong va nang cap két
cau ha tang clia cang, du kién thoi
gian tai, luong hang hda cla cac
doanh nghiép bén ngoai qua cang
sé tang lén dang ké. Ve trang thiét
bi, nam 2017 da dau tu thém kha
nhiéu, va tuy vao lugng hang hoa
thong qua cang, ching toi sé dau
tu thém trong thoi gian toi.

PV: Nhu 6ng chia sé, theo dinh
huéng chién lugc cia THACO, sé
phat trién cang Chu Lai tré thanh
Trung tam Logistics ctia Khu kinh té
mé& Chu Lai - Quang Nam va vung
kinh t& trong diém mién Trung. Ong
c6 thé cho biét tién dd thuc hién
muc tiéu ndy nhu thé nao?

Hién tai, chung toi dang no luc
chuan bi cac diéu kién can thiét.
Co s& ha tang, phuong tién, thiét
bi cla clia cang va cac don vi van
tai duong bo, dudng bién co ban
déng bo va tuong déi hoan thién,
ching toi sé tiép tuc dau tu dé

dam bao téi uvu hiéu qua hoat
dong cua cang trong thaoi gian toi.
Nhiém vu quan trong trong giai
doan hién nay la gia tang duoc
luong khach hang va san luong,
doanh thu hang hoa bén ngoai
THACO. Bén canh hang chu dao
cla cang la container, ching toi sé
tap trung thu hut cac doi tac van
chuyén hang roi tir Quang Ngai,
cac dia phuong & Tay Nguyén va
Lao, Campuchia,... Thay vi van
chuyén dén cac cang Da Nang,
Quy Nhon khoang cach xa va chi
phi cao hon, thi sé tap trung vé
cang Chu Lai dé tiét giam thoi gian,
chi phi. Cung v&i cac giadi phap thu
hut khach hang, moét trong nhing
yéu cau cap thiét la xay dung doi
ngl nhan su'ndang dong, cd chuyén
mon, kinh nghiém, chuyén sau vé
logistics va cang bién.

DEé xdy dung cang trd thanh
Trung tdm Logistics ctia Khu kinh
t€ mé& Chu Lai - Quang Nam va
ving kinh té trong diém mién
Trung 1a mot 16 trinh tuong doi dai,
chiing t6i sé thuc hién ting budc;
dong thoi rat can suhd tro cua tinh
théng qua viéc khoi thong lubng
lach, dau tu md rong ha tang cang
bién, ha tang giao thong dudng bo,
dam bao giao thong két nai lién
vung, lién khu kinh té, khu cong
nghiép trén dia ban va khu vuec.
Giao théng khoéng chi m¢ duong
phat trién dia phuong ma con tao
ra su khac biét cho cac vung kinh
té. M6 hinh logistics nhu THACO
khong mai doi vai cac nudc trong
khu vuc nhung véi Quang Nam do
sé 13 diém nhan cho nganh Giao
théng van tai, 13 giai phap chién
luroc gdp phan thic day dau tu, vi
vay tinh rat ung ho. Néu ké hoach
nao vét tuyén lutng cang Chu Lai
s&ém dugrc tinh trién khai thi sé tao
dieu kién rat 1én cho su phat trién
cla cang. Chung toi du kién dén
nam 2020 cang sé co ban cé hinh
hai cia mot trung tam logistics clia
Khu Kinh t& m& Chu Lai va tinh
Quang Nam.

PV: Xin cam on 6ng!
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THI TRUONG market

THACO LOGISTICS
FULL PACKAGE, FLEXIBILITY AND
REASONABLE COSTS

In order to meet increasing
demands for THACO's cargo
transportation as well as external
customers, THACO always
emphasizes the development of Chu
Lai Port with sea transportation
and road transportation services to
become the Logistics Center of Chu
Lai - Quang Nam Open Economic
Zone and Central Vietnam, Auto
THACO has had an interview with
Mr Tran Huu Hoang - Director of
Logistics - Transportation Division
on related issues.

Reporter: Could you tell us
about the role of the Logistics -
Transportation Division in the
development of THACO?

The Logistics - Transportation
Division plays a very important
role in linking THACO's value
chain activities, from the import of
materials and components to the
production and distribution. If the
transportation works well, it will
reduce costs, increase efficiency as
well as take initiative in production
and sales. For such reason, right from
the first days in Chu Lai, THACO
Chairman Tran Ba Duong has taken
into account two issues that need to
be addressed: logistics and human
resources training, and he has
invested significantly in the operation
of Logistics - Transportation.

Reporter: How do you
comment on logistics services in
the central region? And in that
scale, how is THACO Logistics
scale and development?

In the central region, because of

small markets, weaker consumption
than the two ends of the country,

40 AUTO THACO 472017

logistics services are limited. In
Hai Phong or Ho Chi Minh City,
with strong purchasing power of
goods and large market, along with
big import and export volumes,
the port system is able to receive
ships of 70-80 thousand tons.
Even, the port of Thi Vai houses
up to 150-thousand-ton vessels.
Meanwhile, in the central region,
only ships of 40-50 thousand tons
are received. The transport distance
in the central region is also bigger,
so the rates stay high.

In general, logistics in the central
region has not developed much;
businesses are not of large scale,
the Logistics - Transportation
activities are still fragmented and
short of concentration.

At the first place, THACO
Logistics was established to serve the
production and distribution needs of
THACO, at the same time meeting
the needs of enterprises in Chu Lai
Open Economic Zone and the central
region. Built and developed since
2005, THACO Logistics is relatively
complete and comprehensive in
terms of infrastructure, facilities,
equipment, and services. Since
2005, we have established the
shipping companies specializing in
sea shipping and road transport, then
built Chu Lai Port in 2010 and put
it into operation in May 2012, and
invested Truong Hai Star 2, Star 3
vessels (their total transport capacity
of nearly 1,000 TEUs). Apart from
sea vessels, we have invested more
than 100 vehicles including tractors,
semi-trailers, special trucks, formed
a continuous network, provided the
enclosed and full-package Logistics
- Transportation chain, and provided

Reported by: Thach Luu - Kieu Oanh

seaport and warehousing services
to meet the needs of investors in
Chu Lai and its vicinity. Our goal is to
become the Logistics Service Center
of the central key economic zone
which provides suitable, optimal,
and economical logistics solutions to
enhance businesses' competitiveness
and production efficiency.

Reporter: So what are the
strengths of THACO Logistics?

THACO  Logistics has the
advantages  of  having  full-
package services, sea and road
transportation, warehouses, and
seaports; the operation is quite
responsive, flexible, and convenient
for customers. For example, it will
take longer time to transport a
container from Ho Chi Minh City to
Da Nang if the units only operate
sea or road transport services. Also,
THACO Logistics’ full package
services will be more convenient
and time efficient. Only with a few
registration steps, customers will
be notified of the goods delivery
schedule to their warehouse as
required. All ordered goods are
shipped in full-package and quickly.

On the other hand, the costs
are usually 5-10% cheaper than
other units in the region. Full
package, flexibility and reasonable
costs are the big advantages of
THACO Logistics.

In order to develop and complete
the unique and advantageous
full-package service chain, and to
implement THACO's global value
chain strategy, from October 2016,
we have launched the project
“Improvement of management



capacity and efficiency of Logistics
- Transportation" based on the
application of the Industrial
Revolution 4.0, standardied and
connected the logistics model from
processes, technology, to services,
formed the Smart Logistics Chain
and set the goal to lower the
logistics costs by 10%. Our solution
is to change and find the ways to
reasonably cooperate with partners
to reduce costs. Currently, we have
reduced the service costs by 5% to
7% in the first 6 months.

Reporter: Could you share more
information about the customers,
the cargo received at the port
today? And the port development
plans in the coming time?

The Port of Chu Lai is a general
cargo port, mainly containerized
cargo. The port is wind-tight,
connecting with National Highway
1A and Da Nang - Quang Ngai
Highway, so it is quite convenient
for ships to arrive and leave the
port. Currently, the total output and
turnover of goods through the port
is about 15% of the goods from over
50 external enterprises. Customers
mainly  transport agricultural
products, foods from the West to
Quang Nam; or export plastic beads,
components from this location to
Thailand, Malaysia, Japan, Russia,
USA; or transport goods such as
tires, paints, chemicals, batteries,
consumer goods, ... from Ho Chi
Minh City to the central region.

Regarding long-term port
development, we have completed
a 171-meter upstream berth
expansion project, increasing the
berth's length up to 500m and
putting it into operation (June
2017), warehouse expansions, and
equipment investment. Currently,
the port can accommodate 3 ships
of 20,000 tons at the same time
(including container vessels, bulk
carriers, and liquid cargo ships). We
are also proposing that Quang Nam
continues to dredge the channel to

a depth of -10.7m to accommodate
vessels of 30,000 to 40,000 tons
by 2018 - 2019. To upgrade the
port infrastructure, it is expected
that in the coming time, the cargo
volume from external enterprises
will increase significantly. In terms
of equipment, in 2017, we have
invested a lot of equipment; and
depending on the amount of goods
through the port, we will invest
more equipment in the coming time.

Reporter: As you have shared,
in accordance with THACO's
strategic orientation, Chu Lai
Port will be developed into the
Logistics Center of Chu Lai -
Quang Nam Open Economic Zone
and key economic region of central
Vietnam. Can you tell us about the
progress for this goal?

At the moment, we are working
to prepare the necessary conditions.
Infrastructure, facilities and
equipment of the port and the road
and sea transport units are basically
comprehensive and complete. We
will continue to make investment to
ensure optimal operational efficiency
of the port in the future. The
important task in the current period is
to increase the number of customers
and goods turnover outside THACO.
Besides containers being the main
cargo of the port, we will focus on
attracting bulk carriers from Quang
Ngai, provinces in the Central
Highlands and Laos, Cambodia, etc.
Instead of transporting to the ports
of Da Nang, Quy Nhon in longer

distances and at higher costs, the
carriers will gather at Chu Lai port to
save their time and costs. Along with
the solutions to attract customers,
one of the urgent requirements is
to build a dynamic, professional,
experienced, specialized in logistics
and seaports team.

To build the port into the Logistics
Center of Chu Lai - Quang Nam
Open Economic Zone and the
central key economic zone is a
relatively long journey, during which
we will take steps. In addition, we
are in need of the province support
by opening the channels, expanding
seaport infrastructure and road
traffic infrastructure, ensuring inter-
regional, inter-economic zone and
inter-industrial park connectivity in
the locality and region. Traffic not only
opens the way for local development
but also makes a difference for
economic regions. The logistics
model of THACO is not new to the
countries in the region; but in Quang
Nam, it will be a highlight for the
transport sector, a strategic solution
for investment promotion, which
has received great support from the
province. If Chu Lai Port's channels
are dredged soon by the province,
it will be a great opportunity for the
port to develop further. We expect
that by 2020, the port will basically
have the shape of a logistics center
of Chu Lai Open Economic Zone and
Quang Nam province.

Reporter: Thanks a lot!
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THACO

bUOC KIA MOTORS

VINH DANH

“NHA PHAN PHOI :
THUONG HIEU XE KIA XUAT SAC NHAT
CHAU A NAM 2016

Ngay 10/5/2017, tai Hoi nghi cac nha phan
phéi 2016 duorc td chirc tai Malaysia, THACO da
duwoc Tap doan Kia Motors trao tang giai thuéng
“Nha phan phdi thuong hiéu xe Kia xuat sic nhat

chau A nam 2016”.
Thanh Tra

THACO WAS HONORED
“BEST KIA BRAND DISTRIBUTOR
IN ASIA IN 2016”

On 10 May 2017, at the 2016 Distributor
Conference held in Malaysia, THACO was awarded
the “Best KIA Brand Distributor in Asia in 2016"
title by KIA Motors Group for its contributions to the
development of KIA brand in Vietnam market.




ay 13 su kién t6 chic hang ndm cla Kia vdi
su cO mat cla cap lanh dao cac nha phan

phéi toan chau A ciing nhu su hién dién
clia cac cap lanh dao thudc tap doan Kia Motors. Dai
dién THACO tham du su kién nadm nay c6 6ng Tran Ba
Duong - Chu tich HDQT THACO va 6ng Bui Kim Kha
- Phé Tong Giam déc THACO.

THACO dugc vinh danh nhd nhirng thanh cong
trong kinh doanh va nhirng nd luc trong viéc cai thién
hinh anh thuong hiéu xe Kia tai Viét Nam thong qua cac
hoat dong marketing, truyén théng va nhiéu chuong
trinh cham soéc khach hang, dich vu, phu tung theo
dung tiéu chuan Kia toan cau. Khong dung lai & do,
THACO con chu trong phat trién hé théng phan phoi
véi 64 diém ban hang trong do cd hon 35 showroom
dat chuan 3S va 12 showroom dat chuan Kia toan cau.
K&t thic nam 2016 vira qua, Kia da danh dau 10 nam
hoat dong tai Viet Nam vai ky luc doanh sé gan 33.000
xe, ting trudng an tuong tai 70% so véi ndm 2015 va
dirng thir 2 trong nhém cac hang xe du lich co doanh
5@ cao nhat trong ndm 2016.

Ong Tran B4 Duong - Chu tich HDQT THACO (gira), dng Bi Kim Kha - PTGD THACO (tréi) va 6ng
Thomas Oh - Téng Giam déc Tap doan Kia Motors trong budi I&.

Mr Tran Ba Duong - THACO Chairman (center), Mr Bui Kim Kha - THACO Deputy General Director (left)
and Mr Thomas Oh - Chief Operating Officer, Kia Motors in the ceremony.

Best Case
Review
(Service)

hisis aKia's annual event

I with the attendance of

seniorexecutives fromall

over Asia as well as the presence

of the senior management from

Kia Motors. THACO representatives

attending this year’s event were Mr

Tran Ba Duong, THACQO's Chairman

and Mr Bui Kim Kha, THACO's
Deputy General Director.

THACO s honored forits business
success and its efforts to improve
the KIA brand image in Vietnam
through a range of programs in
marketing, media and customer
care, spare parts in accordance
with the Kia Global standards.
Moreover, THACO also focuses on
developing its distribution system
with 64 selling points including

more than 35 3S showrooms and
12 Kia global showrooms. By the
end of 2016, Kia has marked 10
years of operation in Vietnam with
a record sales of nearly 33,000
vehicles, an impressive growth of
70% compared to 2015 and second
position among the best-selling
passenger car brands in 2016.
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NEWS

THACO & PV OIL, KY KET HOP TAC
CUNG CAP SAN PHAM XE CHUYEN DUNG

J

My ; THACO

VE HOP TAC CUNG CAP XE CHUYEN DUNG
GIUA THACO VA PVOIL

Ngay 26/4/2017, tai Khu phirc
hop san xuat va 13p rap 6 t6 Chu
Lai - Truong Hai, da dién ra Lé ky
két hop tac cung cip san pham xe
chuyén dung, dich vu van tai va
xang dau giira Cong ty C6 phan O
t6 Trudng Hai (THACO) va Téng
cong ty Dau Viét Nam (PV QOil).
Tham du 1 ky két c6 dng Tran B4
Duong - Cha tich HDQT THACO
va 6ng Cao Hoai Duong - Téng
Giam déc PV Oil.

Thach Luu
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LE KY KET

Chu Lai, ngay 26 thang 4 nam 2017

HACO va PV Oil da ky két
bién ban ghi nh&d vé hop

tac cung cap san pham.
Theo do, PV Qil chon THACO
la d6i tac cung cdp san pham xe
chuyén dung cuing cac dich vu van
tai dudng bo, duong bién; dong
thoi PV Oil sé cung cap xang, dau
cho hoat déng van tai va hé thong
phan phoi ctia THACO.

Phat biéu tai & ky két, ong
Tran B4 Duong - Chu tich HDQT
THACO cho biét: THACO dang
day manh nghién clru phat trién
san pham xe chuyén dung, Ung
dung cong nghé phu hop, khoéng
ngirng sang tao dé cho ra doi
nhirng san pham téi uu, dap Ung
nhu cau sir dung cla thi truong
Viét Nam. Bén canh san xuat va
lap rap 6 t6, THACO cilng tap
trung phat trién hoat dong giao
nhan - van chuyén, cung cap cac
dich vu logistics tron goi voi cac

PV OIL !. IIM
hg AR
LRI Id
L

Dai dién Ban lanh dao THACO va PV OIL trong L& ky két.

loai hinh van chuyén: dudng bo,
duong bién va da phuong thirc
cling cac dich vu cang bién va kho
bai v&i chat luong cao, gid hop ly,
dap ng nhu cau clia cac nha dau
tu tai Khu KTM Chu Lai va vung
kinh té trong diém Mién Trung,
xay dung Chu Lai thanh trung
tam logistics khu vuc Mién Trung.

Sau lé ky két, THACO da t6 chire
Ié ban giao 16 13 xe bon nhién liéu
chuyén dung dau tién cho PV Oil.
Pay 1a dong sadn phadm xe cung
cap nhién liéu luu dong mang tén
Thaco Xitec 6000L, dugc THACO
nghién clru va phat trién trén day
chuyén cong nghé hién dai chuyén
giao tu tdp doan CIMC.



THACO AND
PV OIL SIGN
THE MOU IN
SUPPLYING
SPECIAL
VEHICLES

Thach Luu

On 26 April 2017, in Chu Lai
- Truong Hai Auto Manufacture
and Assembly Complex (in Chu
Lai Open Economic Zone - Quang
Nam Province), the signing of the
cooperation in supplying special
vehicles, transport services, and
gasoline between Truong Hai Auto
Corporation (THACO) and Petro
Vietnam Oil Corporation (PV Oil)
took place. Attending the event
were Mr Tran Ba Duong - THACO
Chairman, and Mr Cao Hoai Duong
- PV Oil General Director.

 LEKY KET
VE HOP TAC CUNG CAP XE CHUYEN DUNG GIUA THACO VA PVOIL
& BAN GIAO XE BON NHIEN LIEU CHUYEN DUNG

HACO and PV Oil signed
Tthe MOU in product
supply. Accordingly, PV

Oil chooses THACO as its supplier
of special vehicles and trucking
and oversea transport services;
meanwhile, PV Oil will supply
gasoline and oil for THACO's
transport and distribution system.

Speaking at the ceremony, Mr
Tran Ba Duong - THACO Chairman
said: THACO is speeding up the
research and development  of
special vehicles, applying suitable
technologies, and constantly
creating high-level products to meet
the market demands in Vietnam.
Apart from auto manufacture and
assembly, THACO also focuses
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Representatives of THACO and PV OIL leaders in the Signing Ceremony.

on developing delivery-transport
activities, full-package logistics with
different  transportation  modes:
trucking, oversea, and intermodal
transportation with high-quality and
affordable ports and warehouses
which meet the needs of investors
in Chu Lai Open Economic Zone and
the Central key economic region, all
of which develop Chu Lai into the
logistics center in the central area.

After the event, THACO has
organized the handover of the first
13 fuel tank trucks for PV Oil. This
is a mobile fuel supplying vehicle
named THACO Xitec 6000L which
has been under THACQO's research
and development on the modern
lines transferred from CIMC.
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THACO ginaino

XE BUS NGAM CANH 2 TANG

CHO TAP POAN EMPIRE DA NANG

SR . S Q\’t ‘. R

ua hon moét nam nghién

clru, Trung tam nghién

clru va phat trién (R&D)
THACO da cho ra doi san pham
xe bus ngdm canh 2 tang (gom 54
chd ngdi - 42 ghé tang trén va 12
ghé tang dudi), theo tiéu chuan
Chau Au, 4p dung cong nghé tién
tién nhat hién nay, duoc san xuat
vai linh kién nhap khau truc tiép
tir Dlre, Nhat Ban va Han Qudc,
dap Ung duogc yéu cau khat khe
vé chat luong va tréd thanh loai
phuong tién ly tudng cho viéc
tham quan ngdm canh tai nhing
thanh phé du lich.

Xe dugc thiét k& 2 tang co
mui tran, khong gian va tam nhin
thoang, thich hop tham quan
ngam canh. Trén xe co trang bi
quay bar mini, hé théng man hinh
cam Ung hién thithong tin da ngdn
nglr két hop hinh anh va hé théng
dinh vi GPS toan cau, tu dong gidi
thiéu cac dia danh cho khéach du
lich nudc ngoai. Body va khung
chassis clia xe dugc thiét ké theo
cong nghé Full monocoque, day la
cong nghé tién tién nhat hién nay
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Dai dién Ban lanh dao THACO va Tap doan Empire trong Lé ban giao.
Representatives of THACO and Empire Group leadlers in the Handover Ceremony.

trén thé gidi. Dong co Hino dugc
nhap khau tir Nhat Ban. Hop s6
tu dong 6 cap cung véi hé théng
cau trudce, cau sau, co cau phanh
dia tai 4 banh xe, hé théng treo khi
nén va hé thong lai... tat ca duoc
nhap khau tir tap doan ZF - Durc.
Hop s6 tu dong tich hop thém hé
théng phanh thuy luc hién dai, hé
théng treo khi nén (bau hoi), két
hop voi hé théng can bang dién
tir ECAS (Dure) gilp xe hoat dong
6n dinh, an toan cao trén moi dia
hinh. Day la hé théng chuyén
dung dac biét ap dung cho nhiing
dong xe Bus theo tiéu chuan Chau
Au, ma cac xe bus dang luu hanh
tai Viét Nam chua trang bi.

Tai su kién ban giao, ba Coco
Tran - Pho Tong Gidm doc Tap
doan Empire cho biét: “Tap doan
Empire va THACO tr¢ thanh doi
tac chién luvoc vi co cung khat
khao str dung tri tué Viét dé mang
lai nhimg san pham dich vu tot
nhat cho nguoi Viét. Trong thoi
gian t&i day, nhimng chiéc xe Coco
City Tour, minh chirng cho viéc xe
buyt hai tang Viét hoa khong thua

Ngay 11/07/2017, THACO
chinh thirc ban giao 12 xe bus
2 tang mui tran cho Tap doan
Empire. Day la loai xe bus
chuyén dung phuc vu cho du
lich, phuong tién nay kha pho
bién va quen thudc véi du
khach khi dén London, Berlin,
Barcelona hay Hoéng Kong,
Singapore...

Ly Quéc Viet

kém gi nhirng chiéc xe ngoai nhap,
sé 1&n banh trén khdp cac cung
dudng dep nhat Viét Nam...”

Phat biéu tai Lé ban giao, ong
Mai Phudc Nghé - Phé Tong gidm
déc THACO chia sé: “Da Nang
la dia diém du lich, v&i co s& ha
tang duoc dau tu khang trang, la
noi nghi dudng ndi tiéng cua Viét
Nam, téi cho rang viéc dau tu phat
trién du lich tai Ba Nang, dac biét
la loai hinh ngam canh thanh phd
bang xe bus 2 tang cua Tap doan
Empire 13 mot budc dot phd, gop
phan phat trién bd mat clia thanh
phd va nang cao su chuyén nghiép
trong phuc vu du khéach, lam tang
su yéu mén cla du khach déi vai
Du lich Ba Nang noi riéng va Viét
Nam ndi chung. Viéc ban giao 16
xe 1an nay mot 1an nira khang dinh,
chién luoc ctia THACO ludn tién
phong phat trién san pham madi
pht hop véi xu thé hién dai. San
pham 13 mot budc dot pha vé cong
nghé, gbp phan vao su phat trién
nganh Coéng nghiép du lich Viét
Nam va THACO chuing toi rat han
hanh déong hanh”.
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THACO

HANDS OVER
DOUBLE-DECKER

TOUR BUSES FOR
EMPIRE GROUP

DA NANG

On 11July2017, THACO officially handed over 12 double-decker
tour buses for Empire Group. This is a bus dedicated for travel which
is quite popular and familiar to visitors in London, Berlin, Barcelona,

or Hong Kong, Singapore, etc.

fter over a year of research,
ATHACO Research  and
Development Center (R &
D) has launched the double-decker
tour bus (54 seats - 42 seats on the
upper deck and 12 on the lower deck)
in Europe standards which applies
the most advanced technology,
manufactured — with  components
imported directly from Germany,
Japan and South Korea, meeting strict
quality requirements, and making the
ideal vehicle for sightseeing activities
in tourism cities.

The bus consists of 2 decks with
a roof top, clear space and visibility,
a suitable choice for sightseeing. The
bus is equipped with a mini bar, a
multi-language touch screen system
incorporating global GPS navigation
which  automatically  provides
destinations for foreign tourists. The
body structure and chassis of the
bus are designed according to Full
Monocoque technology, the most
advanced technology in the world
today. Hino engines are imported
from Japan. 6-speed automatic
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Ly Quoc Viet

transmission, front and rear axles,
disc brakes, pneumatic suspension
and steering systems, etc. are
imported from ZF Group - Germany.
The automatic transmission
incorporates a modern hydraulic
braking ~ system, a  pneumatic
suspension system, combined with
the Electronically Controlled Air
Suspension ECAS (Germany) to keep
the bus stable and safe on every road
condition. This is a special dedicated
system applicable to European-
standard bus models, with which
buses in Vietnam currently have not
been equipped.

At the event, Ms Coco Tran, Deputy
CEO of Empire Group, stated: “Empire
Group and THACO have become
strategic partners for having the same
desire to use Vietnamese wisdom to
provide the best products and services
for the Vietnamese. In the coming
time, proving that the Vietnam'’s
double-decker buses are not inferior
to imported ones, the Coco City Tour
buses will roll their wheels on the most
beautiful roads in Vietnam..."

Handover

Speaking at  the
Ceremony, Mr Mai Phuoc Nghe,
THACO Deputy General Director,
said: “Da Nang, a tourist destination
with its well-invested infrastructure
is a well-known retreat of Vietnam.
It is perceived that the investment

in tourism development in Da
Nang, especially the city sightseeing
activity by double-decker buses of
the Empire Group is a breakthrough,
contributing to the development
of the city and improving the
city’s professionalism in  serving
travelers, increasing the popularity
among visitors of Da Nang tourism
particularly and Vietnam'’s generally.
This  bus handover once again
confirms the strategy that THACO
always pioneers in the new product
development in accordance with
modern trends. This product is
a breakthrough in technology,
contributing to the development of
Vietnam’s tourism industry and our
THACO is honored to accompany
the program.”
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THUONG HIEU CONG TY GIATRI NHAT VIET NAM

O FORBES &/l H CHON '@

THACO ounGviTRI SO V

AMONG THE TOP 40 MOST VALUABLE BRAND NAMES VOTED BY FORBES - THACO TAKES THE 9TH POSITION

Thir Nguyén

BIDV R 12432
Truéng Hai N 130
Vietinbank 1N 134,5
Vietcombank 137
FPT [ ] 176,2
MasanConsumer I 77,9
Sabeco I 2545
Vingroup ] 299,3
Viettel S 849,6 Pon vi: Triéu USD
Vinamilk I 1774, 8

10 THUONG HIEU CONG TY GIA TRI NHAT VIET NAM

gay 03/7/2017, Forbes Viét Nam cong bo

danh sach 40 thuong hiéu cong ty cé gia tri
nhat, v&i tong gia tri ctia 40 thuong hiéu hon 5,4 ti
do la My. THACO ding vi tri s6 9 trong danh sach,
tang 5 hang so v&i nam 2016.

Forbes Viét Nam da thuc hién danh sach nay theo
phuong phap danh gia, tinh toan vai tro déng gop
cla thuong hiéu vao hiéu qué kinh doanh ctia doanh
nghiép. Nhirng thuong hiéu gid tri nhat la thuong
hiéu dat mirc doanh thu Ién trong cac nganh ma
thuong hiéu dong vai tro chu dao.

To vi tri ther 14 vao nam 2016, THACO da vuon
lén vi tri th&r 9 vai gia tri thuong hiéu la 130 triéu
USD. Viéc tang hang nhanh chéng chi sau 1 nam cho
thay su phat trién khong ngling ctia THACO trong
nhirng nam qua.
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July 2017, Forbes Vietnam announced its

ranking of 40 most valuable brand names whose
total value mounts to over 5.4 billion USD. THACO
takes the 9th position, 5 ranks higher than 2016.

Forbes Vietnam has implemented this list based
on the evaluation and estimation of the brand name’s
contribution to the business’ sales performance. The
most valuable brand names are the ones achieving
substantial revenue in the industries in which such
brand names play the main role.

From the 14th spot in 2016, THACO has raised to
number 9 with the brand name value of 130 million
USD. With such rapid ladder climbing-up in only 1
vear, THACO has proved its continuous development.



THACO ALY,

TRUONG HAI AUTO The Power to Surprise

BC) 3 KIA SEDAN T4 tin tao d4u &n riéng

Kia Cerato, Optima va Quoris dang |3 nhiing m3u xe Sedan duogc yéu thich hang dau tai Viét Nam.
Thiét k& c4 tinh, tién nghi hién dai, van hanh an toan va day cam xuc gidp chd nhan cda “B6 ba Sedan”
thuong hiéu Kia tu tin tao dau an riéng.

EQCI) CALL CE NTE R Follow us Become a fan of Thaco Kia
1500545551 I I

900 545 59| http://www.youtube.com/thacokia http://www.facebook.com/Kiamotorsvietnam




CONG NGHE TechnoLooy

CACH MANG CONG NGHIEP 4.0
NHUNG THACH THUC VA CO HOI CHO DOANH NGHIEP VIET

PGS.TS Pham Xuan Mai

1. QUA TRINH HINH THANH CACH MANG CONG
NGHIEP 4.0

Cach mang cong nghiép cua thé gigi bat dau &
nudc Anh tir nlra cudi cua thé ky 18. Dén nay da co
bén cudc cadch mang cong nghiép xay ra, dic trung
chung 1a su thay doi vé ban chat clia san xuat duoc
tao ra bdi cac dot phé cla khoa hoc va cong nghé:

o Cudc cach mang céng nghiép lan thir nhat dién
ra vao nlra cudi thé ky 18 dén gan nira dau thé ky
19, v&i thay doi tir san xudt chan tay, sirc kéo stc
vat dén san xuat co khi. Nam 1782, ky su James
Watt ngudi Scotland da phat minh ra may hoi

Hinh 2: Henry Ford va ddy chuyén sdn xudt 6 t6 (1912)

o Cudc cach mang cdng nghiép lan thi ba dién ra tir

nudce (hinh 1), 1am ngudn dong luc cho cac may
moc co khi, phuong tién van tai... mé ra mot ky
nguyén mai trong lich st nhan loai.

nhirng ndm 1970, khi con nguci phat minh ra bong
ban dan, dién tur, két ndi thé gidi lién lac duoc voi
nhau, v&i su ra doi cla san xuat tu dong dua vao
may tinh, thiét bi dién tlr, robot va internet.

! t;h \ |l|5 l #_:-_. 'Tiig_it 15

o Cudc cach mang céng nghiép lan thar tu bt dau
t&r nhirng ndm 2000, con goi la cudc cach mang so,
thong qua cac cong nghé nhu mang ludi van vat

Hinh 1: Mdy hoi nuéc cta James Watt

e Cudc cach mang cdng nghiép [an thir hai dién ra

vao nlra cudi thé ky 19 cho dén dai chién thé gidi
[an thir nhat (1914), thay doi tir san xuat don 1é
sang san xuat hang loat bang cac loai may dién.
Dién hinh [a day chuyén san xuat 6 t6 hang loat
clia Henry Ford cé cong suat 800.000 xe/nam, la
mot nhan td quan trong thidc day nude My vuon
lén dirng dau thé gidi trong nganh céng nghiép
Oto thé gidi vaoi thi phan 80%.

Internet (IT), tri tué nhan tao (Al), thuc té 3o (VR),
mang xa hoi, dién toan dam may, di dong, phan tich
dir liéu 16n SMAC... dé chuyén héa toan bo thé gidi
thuc thanh thé gigi s6. Day la cong nghiép sé hoa
bao gdbm cong nghiép vat ly, cong nghé sé, cong
nghé sinh hoc Ung dung vao tu dong hoa, cong
nghé in 3D, ngudi may tan tién, xe tu lai, vat liéu
mdi, tri tué nhan tao, dir liéu Ion, cong nghé gen, in
sinh hoc, y hoc chinh xac/theo gen...

Tuy nhién, phai dén nam 2013, tir khéa “Cong

nghiép 4.0" (Industrie 4.0) ma&i xuat hién trong mot
bao cdo clia chinh phu Blc nham noi toi chién luoc

02 AUTO THACO 4. 201




cong nghé cao, dién todn hoa san xuat tu dong hoan
toan. Hién nay, Cong nghiép 4.0 da vuot ra khoi
nudc Duc véi su tham gia cta nhiéu nudc va trg
thanh mot phan quan trong clia su phat trién kinh té
x3 hoi va tuong lai cla thé gioi.

Mang xa hdl, dién todn dam may, di dong,
phan tich dir ligu 16n (SMAC)

Internet van vt (IoT)

Hinh 4: Nhirng nhdn té co bdn cta cdch mang céng
nghiép 4.0

Klaus Schwab, chd tich diéu hanh Dién dan Kinh té
thé gid¢i dinh nghia vé Cach mang Cong nghiép 4.0:
‘Cudc Cach mang Cong nghiép thir tu dang nady no tur
cudc cach mang lan ba, no két hop cac cong nghé lai
véi nhau, 1dm mo ranh gidi gitra vat ly, ky thuat sé va
sinh hoc, 1am thay déi co ban 16i séng, phong cach lam
viéc va cach thirc giao tiép. Xét vé pham vi, mirc do va
tinh phurc tap, su dich chuyén nay khong gidong vai bat
ky diéu gl ma con ngudi ting trai qua”.

2. SU'DOT PHA CUA CONG NGHE SO

C6 thé noi rang Cach mang Cong nghiép 4.0 chinh
la dot phé cua cong nghé so tir su ra doi ctia may tinh
da dan dén cudc cach mang s6 hod, nhat 13 khi may
tinh ca nhan va internet xuat hién. DE tinh toan trén
may tinh ta can biéu dién dugc cac thuc thé bang
nhing con s6 “0" va “1”, va day chinh 1a “phién ban s¢”
cla cac thuc thé. Co thé hinh dung don gian “phién
ban s6” ctia mot chiée 6 to 1a s6 liéu ky thuat clia cac
linh kién xe, hodc co thé 1a s6 liéu vé hoat dong clia xe
va cac anh s6 thu duoc tir camera cla xe khi xe chay
trén dudng. Gan day, vai tién bo va sir dung cac cam
bién (sensor) viéc s6 hod da cé nhimng budc tién on,
gbp phan thic day cong nghé s6 tién bo.

Su dét pha clia cong nghé s6 phan a&nh maéi lién hé
clia san xudt trong thé gidi cac thuc thé nhung qua
trinh tinh toan duoc lam trén khong gian s6 va két qua
tinh todn nay dugc tra lai dung cho san xuat. Nhimng
thay déi co ban vé phuong thirc sdn xuat clia con
ngudil, san xuat duoc diéu khién va ho tro quyét dinh
tir khong gian s6.
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Hinh 5: M6 phdng hé két ndi khéng gian sé-thuc thé

Cong nghé s6 cé phan chung rat 16n véi cong nghé
thong tin, do 1a phan quan triva xt ly dir liéu dugc s6 hoa.
Trai qua cac 1an séng clia cong nghé so, nhimng dot pha
trong thoi gian gan day nhu dién toan dam may, thiét bi di
dong thong minh, tri tué nhan tao, dir liéu 1&n, 1oT... dang
tao diéu kién cho san xuat thong minh dugc thuc hién
rong rai, m& dau cho cudc Cach mang Cong nghiép 4.0.

3. NHO'NG NHAN TO cO BAN CUA CACH MANG
CONG NGHIEP 4.0

Nhirng nhan t6 co ban clia cong nghé so trong Cach
mang Cong nghiép 4.0 la: Tri tué nhan tao (Artificial
Intelligence, Al), Mang ludi van vat két néi (Internet of
Things, loT) va dit liéu Ion (Big Data). Ngoai ra con co thuc
té 4o (Virtual Reality, VR), mang xa hoi, dién toan dam
may, di dong, phan tich dir liéu SMAC. Dudi day, ching ta
sé diém qua mot sd nhan t6 cong nghé co ban nay.

1. Kt ndi
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7. Dir ligu 6. Internet
Lém Big Data di déng

Hinh 6: Cong nghiép 4.0 va cdc céng nghé mdgi
a. Tri tué nhan tao (Artificial Intelligence - Al)

Tri tué nhan tao (hay tri thong minh nhan tao) co
thé duoc dinh nghia nhu mét nganh cua khoa hoc
may tinh, lién quan dén viéc tu dong hda cac hanh
vi théng minh va do do nd phai dugc dat trén nhing
nguyén ly ly thuyét virng chic, co kha ndng ¢rng dung
duoc cua linh vuc nay.
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Trong thuc té, do 1a tri tué clia may moc duoc tao
ra b&i con ngudi. Tri tué nay co thé tu duy, suy nght,
hoc hoi,... nhu tri tué con nguoi, gitp xtr ly di liéu &
murc rong l6n hon, quy moé hon, hé théng, khoa hoc
va nhanh hon so v&i con nguoi.

Rat nhiéu hang cong nghé ndi tiéng co tham vong
tao ra dugc nhirng Al vi gid tri ctia chiing la vo cung 1én,
giai quyét dugc rat nhiéu van dé ma loai nguoi chua
gidi quyét duoc. Cac du bdo cho rang t&r 5 dén 10 ndm
nlra, nganh khoa hoc nay sé phat trién 1én t¢i dinh cao.

Hinh 7: Al la mét bé phdn cuia khoa hoc mdy tinh cé co
s6 ly thuyét virng chdc.

b. Mang Iuéi van vat két néi - Internet of Things (loT):

Internet of Things (IoT) [a mot hé théng cac thiét bi
may tinh, may moc, vat thé, dong vat hoic ngudi co
lién quan dén nhau, duoc cung cap dinh danh duy
nhat va c6 kha nang dé truyén dir liéu qua mang ma
khong can su tuong tac gitra con ngudi véi con ngudi
hay gilra con ngudi voi may tinh. loT da phat trién tir
su hoi tu clia cong nghé khong day, cong nghé vi co
dién tir va internet. 10T 1a mot tAp hop cac thiét bi co
kha nang két ndi véi nhau, voi internet va vai thé gidi
bén ngoai dé thuc hién mot cong viéc nao do, viéc két
n6i cé thé thuc hién qua Wi-Fi, mang vién théng bang
rong (3G, 4G), Bluetooth, ZigBee, hong ngoai...

INTERNET GIUP

NGOI NHA BAN
THONG MINH HON

INTERNET GIUP LAM VIEC V(I
MQI THIET B| TRONG CUQC SONG

KET NOI VEI THIET B MO

Hinh 8: Nhirng trng dung cua loT
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Nhing ddc tinh co bdn cuta loT:

e Tinh két noi lién théng: Vai oT, bat clr diéu gi cling
c6 thé két ndi vai nhau théng qua mang ludi thong
tin va co s& ha tang lién lac tong thé.

e Nhirng dich vu lién quan dén “Things”: Hé théng
loT ¢6 kha nang cung cap cac dich vu lién quan dén
“Things”, chang han nhu bdo vé su riéng tu va nhat
quan gitra Physical Thing va Virtual Thing. D€ cung
cap duoc dich vu nay, ca cong nghé phan ciing va
cong nghé thong tin (phan mém) sé phai thay déi.

o Tinh khéng dong nhat: Cac thiét bi trong 10T 13 khong
doéng nhat vi né co phan cimg khac nhau, va network
khac nhau. Cac thiét bi gitra cac network co thé tuong
tac voi nhau nhdyvao su lién két clia cac network.

e Thay déi linh hoat: Status cla cac thiét bi tu dong
thay doi, vi du, ngli va thirc day, két néi hodc bi ngat,
vi tri thiét bi da thay déi va toc do da thay déi... Hon
nlra, s6 luong thiét bi cé thé tu dong thay doi.

e Quy mo Ion: Sé cd mot s6 luong rat 1&n cac thiét
bi dugc quan ly va giao tiép v&i nhau. S6 luong
nay lén hon nhiéu so vai s6 luong may tinh két
ndi Internet hién nay. S6 luong cac théng tin duoc
truyén bai thiét bi sé 1én hon nhiéu so véi duoc
truyén bai con ngudi.

Trén thuc té, cac ing dung cua cong nghé IoT cé
thé dugc tim thay & nhiéu nganh cong nghiép, néng
nghiép cong nghé cao, quan ly xdy dung, chadm séc
strc khoe, nang luong va van tai...

c. Dirliéu Ién (Big Data):

Big Data (di liéu lon) 13 thuat nglr dung dé chi mot
tap hop dr liéu rat 16n va phic tap dén ndi nhing
cong cu, Ung dung xur ly dir liéu truyén théng khong
thé dam duong dugc. Théng ké cho thay, trong
nhirng nam gan day, khoi luong dir liéu trén toan cau
da chiém dén 90% luong dir liéu s6 dugc tao ra ké
tir khi cong nghé s6 hoa ra doi. Kich ¢ cua Big Data
tang 1én tirng ngay, tinh dén nam 2012 da Ién hang
exabyte (1 exabyte bang 1 ty gigabyte).

C6 4 dic diém chinh dugc sir dung dé mo ta Big
Data bao gobm Dung luong (volume), Toc do (velocity),
Tinh da dang (variety), va Gia tri (value).

e Dung luong (volume): Dung luong cla Big Data
dang tang Ién manh mé tirng ngay. Theo tailiéu cla
Intel vao thang 9/2013, c&r mdi 11 giay, 1 petabyte
(1000GB) dir liéu dugc tao ra trén toan thé gidi,
tuong duong véi mot doan video HD dai 13 nam.



o Toc do (velocity): La toc d6 ma tai d6 dir liéu duoc
phan tich b&i cac cong ty dé cung cadp mot trai
nghiém ngudi dung tét hon. V&i su ra doi cua cac
ky thuat, cong cu, Ung dung luu trir, ngudn dir liéu
lién tuc duoc bo sung véi téc dd nhanh chéng. T6
chirc McKinsey Global udc tinh luong di liéu dang
tang truong voi toc do 40%/ndm, va sé tang 44 lan
tir nam 2009 dén 2020.

e Tinh da dang (variety): DU liéu dugc thu thap tu
nhiéu ngudn khac nhau, tr cac thiét bi cam bién,
thiét bi di dong, qua mang xa hoi...

o Gia tri (value): La qua trinh trich xuat cac gia tri to
l6n dang tiém an trong cac bo dir liéu khéng 16. Day
la d3c trung quan trong nhat boi cac thong tin trich
xuat duoc tirviéc phan tich dir liéu 1én cé thé duoc
st dung trong rat nhiéu linh vuc nhu kinh doanh,
nghién clru khoa hoc, y hoc, vat Iy...

Ngay nay, dir liéu chinh la tién bac ctia doanh nghiép,
nhimng thong tin vé thoi quen, s& thich clia khach hang
c6 duoc tr lugng dir liéu khong 16 cac doanh nghiép thu
thap trong Itic khach hang ghé tham va tuong tac vdi trang
web ctia minh. Chi can doanh nghiép biét khai thac hiéu
qua, Big Data 1a cong cu khong chi gitip tang loi nhuan cho
chinh ho ma con gidp tiét kiém thoi gian cho khach hang.

VGi tiém nang uu viét, Big Data khong chi (ng dung
trong kinh doanh ma con cé kha ndng tac dong dén hau
hét nganh nghé khac. Chinh phi cic nudc cd thé ing
dung Big Data dé du doan ty & that nghiép, xu hudng
nghé nghiép cua tuong lai dé dau tu cho nhing hang
muc phu hop hodc cat giam chi tiéu, kich thich ting
truding kinh té, tham chi du dodn su phat trién clia mam
bénh va khoanh vung su lay lan ctia bénh dich. Noi cach
khac, Big Data sé 13 cong cu thiic day su phat trién kinh
té€ - & hoi trong tuong lai. Theo tinh toan cla Gartner,
(cdng ty nghién clru va tuvan vé cong nghé hang dau clia
MY), ndm 2015 Big Data tao ra thém 4.4 triéu viéc lam
trong nganh IT toan cau va trong 5 nam (2012-2017),
thé gidi sé dau tu 232 ty USD cho Big Data.

Big Data va cac cong nghé phan tich cé kha nang
lam thay d6i hoan toan bd mat cla cac nganh kinh té
va nghé nghiép. Vi vay, nhirng mé hinh kinh doanh
ma&i dua trén Big Data dang dugc hinh thanh dé giip
cac t6 chire, doanh nghiép tan dung dir liéu va Ung
dung né trong san xuat kinh doanh.

4. CACHMANG CONG NGHIEP4.0 - NHOUNGTHACH
THU'C VA CO HOI CHO DOANH NGHIEP VIET

Cach mang Cong nghiép 4.0 dang va sé dién ra va
dua dén nhirng co hdi mai trén 3 linh vuc chinh gdbm
Cong nghé sinh hoc, Ky thuat s6 va Vat ly.

Nhirng yéu té cét 16i clia Ky thuat s6 trong Cach
mang Cong nghiép 4.0 nhu da ndéi & trén sé la: Tri tué
nhan tao (Al), Van vat két néi - Internet of Things (loT)
va dr liéu lon (Big Data).

Trén Iinh vuc Cong nghé sinh hoc, Cach mang Cong
nghiép 4.0 tap trung vao nghién clru dé tao ra nhirng
budc nhay vot trong Nong nghiép, Thiy san, Y duoc,
ché bién thuc pham, bdo vé mai truong, nang luong
tai tao, hda hoc va vat liéu.

Cu6i cung la linh vuc Vat ly vai robot thé hé mdi,
may in 3D, xe tu lai, cac vat liéu mdi (graphene,
skyrmions...) va cong nghé nano.

Bén canh nhitng co hdéi mai, Cach mang Cong
nghiép 4.0 cing dat ra cho nhan loai nhiéu thach thirc
phai déi mat.

Dau tién sé 1a thach thirc vai nhing lao déng van
phong, tri thirc, lao dong ky thuat. Giai doan tiép
theo sé 1a lao dong gia ré, co thé sé cham hon. Véi su
chuyén dong cua cudc cach mang nay, trong khoang
15 ndm téi thé gidi sé co dién mao mdi, doi hoi cac
doanh nghiép thay doi.

Trong cudc Céch mang Cong nghiép 4.0, nhing
yéu t& ma cac nudc nhu Viét Nam cé uu thé 1a luc
lvong lao dong thu cong tré, doi dao sé khong con
|4 thé manh nlra bdi nhirng Iinh vuc ma cong nghé
robot cé thé tac dong tdi trai dai tir dét may, dich vu,
giai tri cho dény té, giao thong, gido duc... Tuy nhién,
né clng tao ra nhiéu hudng phat trién déi voi doanh
nghiép nhu thay déi mé hinh san xuét - kinh doanh,
déi mai cong nghé, doi méi moé hinh t6 chirc, mo
thirc quan tri, van hdéa kinh doanh, loai hinh doanh
nghiép, yéu cau cac doanh nghiép phai cé chién lugc
quan ly su thay doéi va dau tu lon cho hé théng cong
nghé théng tin, yéu cau ngudn von dau tu va giai
phap dau tu téi vu.

Loi thé nhat cho doanh nghiép Viét Nam 13 ca thé
gigi déu budc vao cudec Cach mang 4.0 & cling mot
vach xuat phat. Néu cac doanh nghiép Viét Nam
nhanh chan, dau tu cho viéc nghién clru, phat trién
san pham theo hudng 4.0 va cé chién lvoc ding dan
thi rat cé thé, sau cudc cadch mang, vi thé clia nudc
Viét Nam, cua doanh nghiép Viét trén thi truong
quéc té sé khac han. Cach mang Coéng nghiép lan
4 clia thé gidi that sw mang dén co hoi, va clng day
thach thirc v&i nhan loai trong do cé Viét Nam hién
nay va trong tuong lai.

AUTO THACO 55




CONG NGHE TechnoLoGy

INDUSTRIAL REVOLUTION 4.0

CHALLENGES AND OPPORTUNITIES FOR VIETNAMESE BUSINESSES

1. HISTORY OF THE INDUSTRIAL REVOLUTION 4.0

The industrial revolution of the world began in the
United Kingdom from the second half of the 18th
century. To date, four industrial revolutions have taken
place, characterized by a general change in the nature
of the production created by the breakthroughs in
science and technology:

e The First Industrial Revolution took place in the
second half of the 18th century and into the first
half of the nineteenth century, with the change
from manual production, animal traction to
mechanical production. In 1782, Scottish engineer
James Watt invented the steam engine (Figure 1), a
source of motivation for mechanical machinery and
transport vehicles, which has opened a new era in
human history.

Figure 1: James Watt’s Steam Machine

e The Second Industrial Revolution occurred in
the second half of the nineteenth century to the
First World War (1914), which changed from
job production to mass production by electric
machines. The typical example was Henry Ford'’s
mass-production line with a capacity of 800,000
units a year, an important factor in boosting
America to the leading position of the global
automobile industry with a market share of 80%.
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Figure 2: Henry Ford and his automobile production line
(1912)

e The Third Industrial Revolution took place in the

1970s, when people invented transistors,
electronics, connected the world by
intercommunication with the advent of automated
production based on computers, electronic
equipment, robots, and the internet.

s R

Figure3: Automated robot welding line

e The Fourth Industrial Revolution began in the

2000s, also known as the digital revolution,
through technologies such as the Internet of
Things (loT), Artificial Intelligence (Al), Virtual
Reality (VR), social networks, cloud computing,
mobiles, and SMAC analytics, etc. to transform
the entire real world into a digital world. This is a
digitization industry that includes physics, digital
technology, applied biotechnology in automation,
3D printing, advanced robotics, self-driving autos,
new materials, artificial intelligence, big data, gene
technology, bio-printing, precision/gene-based
medicine, etc.



However, it is not until 2013 that the word “Industrie
4.0” appears in a German government’s report that deals
with high-tech strategies, fully automatic computerized
production. Currently, Industry 4.0 has now spread
beyond Germany with the participation of many
countries and has become an important part of the
world’s economic and social development and future.

Mang xa hdl, dién todn dam may, di dong,
phan tich dir ligu 16n (SMAC)

Internet van vt (IoT)
Figure 4: Basic elements of Industrial Revolution 4.0

Klaus Schwab, Executive Chairman of the World
Economic Forum, defines Industrial Revolution 4.0:
“The Fourth Industrial Revolution is flourishing from the
third revolution that combines technologies, blurring
the boundaries between physics, digital technology,
and biology, fundamentally changing the way you live,
the way you work, and how you communicate. In terms
of scope, level and complexity, this shift is not the same
as anything humanity has experienced.

2. BREAKTHROUGHS OF DIGITAL TECHNOLOGY

It can be said that the Industrial Revolution 4.0 is
a breakthrough of digital technology from the advent
of computers that has led to the digital revolution,
especially since personal computers and the internet
appeared. To perform calculations on computers, we
need to display objects with numbers “0” and “1”, and
this is the “digital version” of the objects. It is possible
to imagine simply the “digital version” of a car is
the technical data of the vehicle components, or it
could be the data on the car’s performance and the
images obtained from the car's camera when the car
is on the road. Recently, with the advancement and
use of sensors, digitization has made great strides,
contributing to the advancement of digital technology.

The breakthrough of digital technology reflects the
connection of production in the world of objects with
the computation performed on a digital scale and the
computing results are applied back to production. The
fundamental changes in human’s mode of production,
production is driven and supported mainly from the
cyber space.
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Figure 5: Simulation of the cyber-physical system

Digital technology has great common grounds with
information technology, which are the management
and processing of digitized data. Through the waves of
digital technology, recent breakthroughs such as cloud
computing, smart mobile devices, artificial intelligence,
big data, loT... are facilitating the widespread of smart
production, opening the Industrial Revolution 4.0.

3. THE FUNDAMENTALS
REVOLUTION 4.0

OF INDUSTRIAL

The basic elements of digital technology in the
Industrial Revolution 4.0 are: Artificial Intelligence (Al),
Internet of Things (loT) and Big Data. There are also
Virtual Reality (VR), social networks, cloud computing,
mobiles, SMAC data analytics. Below, we will look at
some of these fundamental technological factors.

1. Kt ndi
wvan vit {loT)
1. Thyre té Ao L8 P~
VR L "L 2. Tri tug
/@ & nhan tgo Al
10, Vit ligu ;}:Bm i
f armme. 3. Phuromg
tién tén FAN tign ty hanh

NGHIEP

4.0

9. Gene
7

8. Luutrir 5,

i 4 E ﬁj 5. Dign todn
nang lugmg \\ ;@;f- = |4 dim mdy
g R
7. Dir ligu 6. Internet
Lém Big Data di déng

Figure é: Industrial Revolution 4.0 and new technologies
a. Artificial Intelligence (Al)

Artificial Intelligence (Al) can be defined as
a discipline of computer science, involving the
automation of intelligent behaviors, therefore must
be based on solid theoretical principles which are
applicable to the field.
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In fact, it is the machine intelligence created by
humans. This kind of intelligence can think, learn, ...
as human intelligence, helping to process data at a
bigger, more systematic, more scientific, and faster
scale than humans.

Many well-known technology firms have ambitions
to create Als as their values are immense, addressing
many of the problems which humans have not solved.
It is predicted that 5 to 10 years from now, this
science will grow to a high level.

Figure 7: Al is a part of computer science with solid
theoretical basis.

b. Internet of Things (loT):

Internet of Things (loT) is a system of related
computer devices, machines, objects, animals or
people that are provided with a unique identifier and
the ability to transmit data over the network without
the need forinteractions between humans or between
humans and computers. loT has evolved from the
convergence of wireless technology, microelectronics,
and the internet. IoT is a set of interconnected devices
with the connection to the internet and the outside
world to perform a particular task of which connection
can be performed over Wi-Fi, broadband connection
(3G, 4G), Bluetooth, ZigBee, infrared, etc.

INTERNET GIUP LAM VIEC V(I
MQI THIET B| TRONG CUQC SONG

KET NOI VEI THIET B MO

Figure 8: loT applications
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Basic features of loT:

o Connectivity: With loT, anything can be connected
to each other through the information network
and the overall communications infrastructure.

e “Things” related services: The loTl system is capable
of providing “Things” related services, such as
privacy protection and consistency between
Physical Thing and Virtual Thing. To provide this
service, both hardware and information technology
(software) will need changes.

o Heterogeneity: Devices in lol are heterogeneous
because they have different hardware, and different
network. Devices between networks can interact
with each other thanks to the network’s connections.

o Flexible change: Status of the devices automatically
change, for example, sleep and wake up, connected
or disconnected, changed device location and
speed, and so on. Moreover, the number of devices
can be changed automatically.

o Large scale: There will be a great number of devices
that are managed and communicate with each other.
This number is much bigger than the current number
of computers connected to the Internet. The amount
of information transmitted by the devices will be
much greater than that transmitted by humans.

In reality, the applications of lol technology can
be found in many industries, high-tech agriculture,
construction management, health care, energy and
transport, etc.

c. Big Data:

Big Data is the term used to refer to a very large
and complex set of data that can not be handled by
traditional data-processing tools and applications.
Statistics show that in recent years, global data volume
has accounted for 90% of the digital data generated
since the digital technology. The size of Big Data is
increasing day by day to exabytes up to the year 2012
(1 exabyte equals 1 billion gigabytes).

There are four main features used to describe Big
Data, namely Volume, Velocity, Variety, and Value.

e Volume: The volume of Big Data is increasing
day by day. According to Intel documentation in
September 2013, every 11 seconds, 1 petabyte
(1,000GB) of data was generated worldwide,
equivalent to a 13-year HD video.



e \elocity: The speed at which data is analyzed by
companies to provide a better user experience. With
the advent of techniques, tools, storage applications,
data sources are constantly being added at a rapid
pace. McKinsey Global estimates the amount of
data is growing at a rate of 40% per year, and will
increase 44 times between 2009 and 2020.

e Variety: Data is collected from a variety of sources,
from sensors, mobile devices, social networks, etc.

e Value: A process that extracts immense values
that are latent in huge data sets. This is the
most important feature because the information
extracted from Big data analysis can be used in
many areas such as business, scientific research,
medicine, physics, and so on.

Today, the main data is the business’s money,
information about customer habits, preferences
derived from the vast amount of data collected
by businesses when customers visit and interact
with its website. As long as businesses know how
to exploit them effectively, Big Data is not only a
tool to increase profits for themselves but also save
time for customers.

With great potentials, Big Data not only applies
in business but also has potential impacts on almost
other industries. Governments can apply Big Data
to predict unemployment rates, career trends of the
future to invest in the right items or cut spending,
stimulate economic growth, or even predict the
growth of the pathogen and delimit the spread of the
disease. In other words, Big Data will be instrumental
in promoting future socio-economic development.
According to calculations by Gartner (the leading
technology research and consulting firm in the United
States), Big Data created 4.4 million global IT jobs in
2015 and in five years (2012-2017), the world will
invest in 232 billion USD for Big Data.

Big Data and the analytical technologies have the
potential to radically change the face of economic
and occupational sectors. Hence, new business
models based on Big Data are being formed to help
organizations and businesses take advantage of the
data and apply it in their production and business.

4. INDUSTRIAL REVOLUTION 4.0 - CHALLENGES
AND OPPORTUNITIES FOR VIETNAMESE
BUSINESSES
The Industrial Revolution 4.0 has taken place to

bring new opportunities in three main areas, including
Biotechnology, Digital Technology, and Physics.

The core elements of Digital Technology in
Industrial Revolution 4.0 as mentioned above will be:
Artificial Intelligence (Al), Internet of Things (loT), and
Big Data.

In the field of biotechnology, the Industrial
Revolution 4.0 focuses on research to create leaps
in Agriculture, Fisheries, Medicine, food processing,
environmental  protection, renewable  energy,
Chemistry and materials.

Finally, the field of physics provides new robots, 3D
printers, self-driving cars, new materials (graphene,
skyrmions ...) and nano technology.

Apart from the new opportunities, the Industrial
Revolution 4.0 also poses challenges for humanity
to face.

The first one will be the challenge for office
workers, intellectuals, and technical workers. The
next stage will be cheap labor, which may be slower.
With the movement of this revolution, in the next 15
years, the world will put on a new face, which requires
businesses to change.

During the Industrial Revolution 4.0, advantages in
countries like Vietnam being abundant young laborers
are no longer their strengths as the areas where
robot technology can serve range from textiles,
services, entertainment to healthcare, transportation,
education, etc. Nevertheless, this trend also creates
directions for business development such as change of
production - business model, technology innovation,
transformation of organization model, management
model, corporate culture, types of enterprises which
require enterprises to have strategies for managing
changes. These challenges require businesses to
make changes and heavy investment in information
technology systems, the need for investment capital
and optimal investment solutions.

The best advantage for Vietnamese businesses
is that the whole world is entering the Industrial
Revolution 4.0 at the same starting point. If
Vietnamese enterprises are quick to invest in product
research and development in the direction of the 4.0
and have the right strategies, after the revolution, the
position of Vietnam, Vietnamese enterprises in the
international market certainly will be different. The
4th Industrial Revolution of the world truly brings
opportunities as well as challenges to humanity
including Vietnam for now and in the future.
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1. LENH LOAI TRU

Cu phdp: “Tir khéa tim kiém” - “Tir
khéa loai trir”

Trong nhiéu truong hop, tir khod
cla ban co thé khién cong cu tim
kiem cho ra nhiéu két qua khong
mong mudén, chinh vi vay ban cé
thé sir dung 1énh nay dé giam bot
lurong két qua tra ve.

Vi du, néu ban chi muén tim
nhing trang c6 cum tu Gido trinh
Marketing nhung loai cac trang co
chtra cum tu Philip Kotler, vi khéng
mudn tim cac gido trinh lién quan
téi tac gia nay thi chi can goé cu
phap lénh trong 6 tim kiém: “Gido
trinh Marketing” -“Philip Kotler”.

2.LENH TIM KIEM “CONG
THEO” CUM TU NHAT DINH
Cu phdp: “Tir khéa tim kiém” +“Cum
tir kém theo”
Tiép tuc vi du trén, néu mudn tim
nhing trang c6 cum tu Gido trinh
Marketing va cac trang nay co
chira cum tUr Philip Kotler, chi can
gd cu phap lénh trong 6 tim kiém:
‘Gido trinh Marketing” +“Philip
Kotler”.

3. TIM TU DPONG NGHIA

Cu phdp: ~ “Tir khéa tim kiém”

Néu thay rang chi tim v&i tr “gido
trinh” thi sé han hep két qua tim
kiém, vi “gido trinh” co tir tuong
duong la “sach”, “tai liéu”... vay ching
ta sé strdung cti phap Iénh tim kiém
nhu sau: ~“Gido trinh” Marketing.
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.A CAU LENH G10p TiM KIEM THONG TIN

HIEU QUA TREN GO GLE

Google 1a c6 may tim kiém théng tin I6n va hiéu qua, néu ching ta
6 thé “lam chi dugc Google” thi sé dé dang hon trong viéc tim kiém
théng tin khi can. Tuy nhién khéng phai tat ca moi ngudi diéu hi€u hét
vé cac ky nang tim ki€m théng tin trén céng cu nay, chinh vi vy ngudi
viét xin gigi thiéu ti ban doc mét sé cau Iénh gitp ban cé thé téi wu

hon nira trong qua trinh tim kiém:

4. TIM KIEM BANG LENH GOP
Cu phdp: “Tirkhéa 17 or "Tirkhéa 2”
O day néu muén tim kiém trang cé
chira tir khéa Giao trinh Marketing
hodc tiép thi (vi nghi rang & Viét
Nam hay dich Marketing la tiép
thi). Vay cl phap 1énh sé la: “Gido
trinh Marketing” or “tiép thi".

5. TIM KIEM THEO TIEU DE

)

Cu phdp: intitle:“Cum ttr tim kiém
Khi str dung cu phap nay Google
sé tim tat ca cac trang co tiéu dé
chira tir khoa can tim trong tiéu dé
cla trang Web.

6.TIM KIEM TRONG MOT
WEBSITE NHAT DINH

Cu phdp: “Tir khéa tim kiém”

site:website cdn tim

Ban chi mudn tim thong tin tr mot

trang web nao do thilénh tim kiém

site sé giup ban.

Vi du ct phap Iénh tim kiéEm nhu

sau: “Gia xe Kia” Site:dantri.vn. Tat

ca thong tin hién thi déu thudc

trang web Dan tri.

7. TIM KIEM TRONG DUONG
DAN CUA TRANG WEB

Cud phdp: inurl:“Cum tir im kiém”
Lénh nay sé giip ban tim nhing
dia chi URL (duding dan) co tir ban
can tim.

Vi du: inurl:“Gid xe Mazda” hodc
allinurl: “Gia xe Mazda”.

Pham Van Cuong

8. TiIM KIEM THEO DINH DANG
TAI LIEU

Cu phdp: “Tir khéa tim kiém”
filetype: phdn ma rong cua tai liéu.
Lénh tim kiém nay gilip ching ta
rat nhiéu trong viéc tim nhirng tai
lieu vai cac dinh dang khac nhau
(ban word hay ban pdf) mot cach
nhanh nhat, chi can g6 cu phap
lénh vao 6 tim kiém va nhan vao
duong dan tai ve.

Vi du: "Dac nhan tam" filetype:pdf
ban sé co file pdf cua tai liéu
nay, tuong tu gd "Dac nhan tam"
filetype:doc, ban sé co tai liéu nay
dudi dang ban word.

9. TIM KIEM TRONG BO NHO
PEM CUA cO MAY TiM KIEM
Cu phdp: cache: link bai viét
Ban mdi doc mot bai bdo rat hay
sang nay, t&i muon doc lai va truy
cap vao link do thi nd da bi xda
hodc mot Website ua thich cla
ban khong truy cap duoc (ngoai trir
16i mat két n6i internet) ban mudn
xem lai thi hdy stir dung Iénh nay.
Vi du cache:www.thacotruck.vn
V&I cic cu phap Iénh da néu,
nguoi Vit tin rang cac ban co thé
lam chi cd may tim kiém Google
théng qua cac Iénh tim kiém khac
nhau. Hay thir cac cach trén dé
c6 thé tim kiém thong tin dé dang
nhé, chic céc ban thanh cong.



9 COMMANDS
OFFER EFFECTIVE INFORMATION

SEARCH ON GO GLE

Google is a great and effective information search engine. If we are capable to "master Google," it
will be easier for us to find information when needed. However, not everyone has the information search
skills using this tool, therefore the author would like to introduce some of the commands that will help you
to further optimize your search process:

1. EXCLUDING KEYWORDS

Syntax: “Search Keywords” -
“Excluding keywords”

In many cases, your keywords
may cause the search engine
to produce unexpected results.
In such cases, you can use this
command to reduce the number
of results returned.

For example, if you only want to find
pages with the words Giao trinh
Marketing (Marketing Textbooks)
which do not contain the name
Philip Kotler because you do not
want the textbooks related to this
author, simply type the command
syntax in the search box: "Giao trinh
Marketing" - "Philip Kotler".

2. INCLUDING KEYWORDS

Syntax: “Search Keywords
+“Including keywords”

Continuing the above example,
if you want to find pages with
the phrase Giao trinh Marketing
(Marketing ~ Textbooks) — which
contain the name Philip Kotler,
simply type the command syntax
in the search box: "Giao trinh
Marketing" + "Philip Kotler".

”

3. FIND SYNONYMS
Syntax: ~ “Search Keywords”

You find that only the keyword
"giao trinh" (textbooks) will narrow
the search results, as "textbooks"
has the equivalents "books"
"documents”, etc. For that reason,
we use the search command syntax

as follows: ~“Giao trinh” Marketing
(Marketing ~"Textbooks").

4. SEARCH BY "OR" COMMAND

Syntax: “Keyword 1" or

"Keyword 2",

In this case, if you want to find
pages that contain the keywords
Marketing or tiep thi textbooks
(for in Vietnamese, Marketing is
often translated as tiep thi). So,
the command syntax would be:
“Giao trinh Marketing” or “tiep thi".

5. SEARCH BY TITLES
Syntax: intitle: “Search keywords”
With this syntax, Google will

search all websites of which titles
contain the keywords.

6. SEARCH WITHIN A CERTAIN
WEBSITE
Syntax: “Search
site:website to find
If you want to search information
from a certain website, the site
search command will help you.

Keywords”

For example, the search command
syntax is as follows: “Gia xe KIA”
(KIA car price) Site:dantri.vn. All
information displayed belongs to
dantri.vn website.

7. SEARCH WITHIN THE LINK
OF THE WEBSITE
Syntax: inurl:“search keywords”

This command will help you find
the URLs (links) that contain the
words you want to find.

Pham Van Cuong

For example: inurl:“Gia xe Mazda”
(Mazda car price) or allinurl: “Gia
xe Mazda” (Mazda car price).

8. SEARCH BY DOCUMENT
FORMATS

Syntax: “Search Keywords” filetype:
the extension of the documents.

This command helps us to a great
extent in finding documents in
different formats (.doc or .pdf)
quickly, type the command syntax
in the search box and click on the
download link.

For example: type "Dac nhan tam"
filetype:pdf, you will have the pdf
file of this document. Similarly, type
"Dac nhan tam" filetype:doc, you will
have this document in word form.

9.SEARCH IN THE SEARCH
ENGINE CACHE

Syntax: cache: article link

You have just read a great article
this morning. You want to read
it again, but the link has been
deleted or your favorite website is
not accessible (except for internet
connection failure). Use this
command if you want to reread
the article or website.

For example: cacheswww.thacotruckwvn

With the mentioned command
syntax, the writer believes that
you can master the Google search
engine through different search
commands. Try these methods to
find the information at your ease.
Good success to you.
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DUONG DI LAM

Thuc hién: Lé Hoang - Thir Nguyén
Nhén vat: Céng nhan Pinh Trudéng - Tran Liéu

Anh va chj - ho 1a nhitng nguoi cong nhan dién hinh
nhu hang ngan cong nhan & KPH Chu Lai - Truong Hai.
Anh mét ngap tran hanh phic, nu cudi tuoi réi va guong
mit day niém ty hao 14 nhing gi ching toi bat gap khi hoi
ho vé mot ngay lam viée ¢ noi day.
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“La nhitng ngay twoi dep tran ngdp nu cuoi con tré, cung tam trang thodi
mdi han hoan, chung toi di lam”.
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PHONG SU ANH rroTo essav

“Puwong dén Cong ty nhi gan hon khi co xe dwa don. Chung toi thuong
danh khoang thoi gian ndy dé nghi ngoi, néi cho nhau nghe nhirng vun vit
ciia cudc song, dé hiéu va thwong nhau nhiéu hon”.
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“Nhu nhiéu gia dinh khdc khi c6 hon 1 thanh vién cing lam viéc chung
dudi mai nha Khu Phire Hop Chu Lai, doi khi nght chiing t6i that may man
Vi co cong viéc on dinh, ngay ngay cung nam tay nhau di lam nhu thé nay” .
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PHONG SU ANH rroTo essav

“Tuy mdi nguoi mot cong viéc
khéc nhau, nhung tat ca ching
16i déu cing cé gdang, cong hién
stke e Vi sw phat trién chung ciia
THACO. D6 vira la niém tu hdo,
vira la hanh phic ma khong thé
dién td bang 10i”

aJ 1" 7
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“Hanh phiic hon ca la moi
bita trua, chung toi va anh chi
em dong nghiép lai dwoc ngoi
cung nhau viea an com, vird
tro chuyén. THACO khong chi
tao nén viéc lam ma con quan
tam dén tieng bita an cho nhdn
vién cua minh, chung téi rét xtic
déng vi dieu do”.
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PHONG SU ANH rroTo essav
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“Purgc lam viéc trong mét méi trwong ky ludt nhieng day tinh cam, da nudi
duwdng tinh yéu va sw gan bé ciia chiing téi véi THACO. Cong ty nhir ngéi nha
thit 2, cong viéc nhuw nguweoi ban dong hanh, con dong nghiép chinh la anh em,
o la diéu chiing t6i luén tam niém”.
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pHONGSUANHPHTOIMY

Néng chiéu din budng trén
nhting mai nha Khu phuc hop,
b6 lai sau lung nhirng bon bé
cong viéc, nhling budc chan
lan lugt tim vé véi gia dinh
nho dang cho doi.

“Anh c6 mét khong?”, “Hom
nay cong viéc thé nao?”. Nhiing
cau hoi tuong chung don gian
nhung chira day sy yéu thuong
ma ho danh cho nhau.
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Nhiing chuyén xe chd day niém hy vong, niém tin yéu,
nieém hanh phuc da khép lai mdt ngay day nang ¢ noi day...
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VAN HOA VAN NGHE 4RT - cULTURE

KHONG THE CO

ANH HUNG LON
TRONG TRAN

DANH NHO

Ghi chép ctia Paul Nguyén Hodng Pirc

Khéng thé cé anh hting I6n trong trdn ddnh nhé, dé la diéu xudt hién lién tuc trong ddu toi

khi tham quan Khu phtrc hop Chu Lai - Truong Hadi.

mai ton phu trén dau chang khac gi mai che & cac san van dong, mai no néi mai kia

trén khu cong nghiép san xuat [3p rap 6 to Chu Lai thudc tinh Quang Nam rong hon
600 héc ta... tdi hoan toan bi séc va kinh ngac! Toi dang tréi gitra mot hé théng cong nghé san
xuat va 13p rap 6 td6, ménh mong, hién dai va sach sé. Néu noi 1a toi dang trong mo thi co thé
hoi qua, nhung rd rang cai toi dang trai qua hoan toan giéng nhing gi minh xem trén man
anh & cac nudc khac ma chua bao gid duoc ting trai ¢ Viét Nam. La manh dat Chu Lai nam
phia Nam mién Trung, noi dugc ménh danh 13 viing “ché an da, ga an soi” day u? Mot viing
cat ma chinh nhirng ky su va cong nhan & do con tu trao 13 “dat ga di dép”, tlre la dat cat
bong rat dén mirc, ga clng phai di dép néu khong sé bong chan?

Ngbi trén chiéc xe dién cung hon chuc nha bao va nha van luét vao cac phan xudng,

Toi loay hoay m& dau bai viét nay bang nhiéu cach, nhung dau cach nao, téi cling
khong thay no du tuong xirng vai cai minh da trai qua. Tam voc, xuyén subt va hé
théng. Mot noi ma tat ca gidc quan cua toi déu dugce danh thire, t&r phong vé 3D thiét
ké 1én nhirng mo hinh cho cac loai xe con, xe bus va xe tai, dén o nung nhimng dip xe,
bo phan 13p rap day chuyén chi tinh theo giay 13 13p xong khung xe, méi chiéc ghé
phai 13p rap ca tram chi tiét, bo phan kiém dinh xe nhiéu tang, nhiéu vong roi mai
danh xe ra bai dau... Nhung du v nghi cla téi cd hén hop nhu cd nha may khéng 16
THACO di nira, thi né cling néi lén nhat quan mot dieu: Toi dang di tham quan mot
su thanh cong.

Khong thé c6 anh hung 1én trong tran danh nho, cing nhu khong thé cé
nganh cong nghiép 6 td khi ma cong xudng nho &, hé théng roi rac, thi truong
manh mudn... T xua dén nay, méi quan tdm chiém hang dau cla loai nguoi la
‘noi & va “di lai”. Ve van dé noi &, ngudi ta co cau: “Con chim co td, con cdo
c6 hang...”, du nha to hay bé, cao hay thap, giau hay nghéo, nguy nga hay rach
nat... thi méi ngudi déu phai c6 mot mai nha dé che than. Con vé van dé
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di lai, xua kia nguoi ta mong udc
co xe ngua dé di, con ngay nay thi
con ngudi mong mudn cé 6 to dé
di chuyén, vlra nhanh, vira thuan
tien. O Viét Nam vai chuc ngudi
mai cd mot dau xe. O nhirng viing
thén qué hay mién nui héo lanh co
khi ca lang, ca ban chang cé néi
mot chiéc xe. Vi thé ma viéc phat
trién nganh xe hoi cia THACO [a
rat can thiét.

Theo cac diéu tra quéc té, nén
cong nghiép 6 to cling la nén cong
nghiép lam giau cho dat nudc, bai
moi mot chiéc 6 to hién dién, kéo
theo hon hai chuc nguoi co viéc
lam. Ttr san xudt dén bao hanh sura
chira, roi rira xe, trong xe... Mbi
chiéc xe c6 dén hon chuc nghin
linh kién, ma theo nguyén tic moi
linh kién doi hoi day chuyén san
xuat cta mot nha may. Su phat
trién ctia THACO 13 1an song lan
tda theo nhu cau do. Cong ty maéi
dau chi ngu trén 36 héc ta, khi
san xuat moéi ngay mot md rong,
cham soc stra chra sau ban hang
cing ma& theo, roi dudng day nhap
nguyén liéu va ban hang bung ra
manh mé lam cho may chuc héc ta
doé tre thanh bé nho. Gio day sau
khi da quy hoach m& rong hon sau

tram héc ta cho cd bén cang Chu
Lai 1an nha & cho céng nhan, Ban
lanh dao THACO van cam thay nhu
minh dang phai cua minh chat choi.

Hom nay, téi cd dugc mot co
hoi Ion 13 ngodi trén xe dién ludt
ém dudi nhirmg mai nha khéng 16,
phan xudng nay ndi phan xuong
kia, di may tiéng dong ho mai chi
duoc mot goc, qua nhirng khu san
xuat 1ap rap xe con, xe khach, xe
tai... Quy mo clia Tong Cong ty to I6n
[3 hién nhién, nhung diéu quan trong
¢ day toi duoc trai nghiém doé la
tinh hé théng clia mot day chuyén
cong nghé hién dai khong 6. Quy
mo to Ion hay tinh hé théng day
chuyén hién dai dé khong chi nam
trong nhing khéi may moc, xe
to, nhé dang kiém dinh hay chd
xuat kho, ma téi nhin thay tinh hé
théng & nhirng ngudi cong nhan.
Mot vién gach nam trong déng
khac han vai vién gach nam trong
lau dai. Vién gach nam trong déng
c6 gid vai hao, nhung dé thay thé
mot vién gach trong toa lau dai
ngudi ta tén ca triéu bac. Nhing
cong nhan trong hé théng san xuat
clng vay, mdi do ho chi la nhitng
anh néng dan, cam cudc, cam cay
hay cam liém, lam viéc riéng ré,
mét ltc nao nghi IUc do. Vay ma
gi day ho diing vao hé théng
day chuyén, mdi ngudi khéng thé
thich la nghi hay thiéu tu giac, hé
théng day chuyén sé phat giac ra
va loai bd ngay. Toi ngam nhing
nguoi cong nhan lam viéc say sua
ma béi phuc ho. Téi da duoc nghe

nhiéu chuyén vé nhirng cong nhan
ngudi Viét, rang voc ngudi thap
bé, thé tang yéu &t thi [am sao co
thé dirng may ca ngay? Vay thi tai
sao nhirng cong nhan ctia THACO
lai lam duorc viéc do, ma lam mot
cach say sua? Ly do 13, cung vdi
viec m& rong mo hinh san xuét,
cong ty rat chd trong chién luoc
con ngudi nhu mae trudng dao tao,
ren dda cong nhan ngay ca nhirng
viéc nho. Nhitng cong nhan lam
viéc nhu lam viéc cho nha minh,
tu gidc tdng ndng sudt vi ndng suat
chinh 1& thu nhap cua ho.

Cac chuyén gia kinh té va x3
hoi déu nhat tri rang: “Yéu td con
ngudi 1a yéu td quyét dinh nhat
trong cac hoat dong san xudt va
kinh doanh!”. Ho con nodi ré hon:
‘Du hoat dong kinh t& dién ra &
bat c&r dau, néu bd qua yéu to
van hoa ban dia, thi khéong cach
gl thang loi”. Va THACO khong
nhimng thanh cong vé mat kinh té
khi tré thanh cong ty c6 phan san
xuat va 13p rap 6 té Ion nhat Viét
Nam, ma con rat thanh cong khi 13
noi dao tao hang van nhan luc cho
nén kinh té€ dia phuong.

Thanh 1ap tr ndm 1997, trai
qua hai thap ky, THACO da mo&
rong quy mdé & Chu Lai tor 30
hécta 1én hon 600 héc ta, ting
hon 20 lan, gdbm 25 cong ty, nha
may truc thudc, nhan su méi dau
chi khoang mot ngan ngudi nay
[én t&i hon mudi [dm ngan ngudi,
tro thanh cong ty tu nhan Ion nhat
Viét Nam... Xin chic mtng ban
lanh dao cling nhu c4c cong nhan
yéu nghé, nhiét huyét, say mé cla
Tap doan THACO!
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VANTEIOA VAN NGHE 4rT - culTurE

L& Bang Khang

Dén day ta hiéu hon dat nudc
tung bay phan phat mau cd
ngoi sao vang lam ta kiéu hanh

mau vang nhu nhuy cua dai hoa.

Dén day ta mudn 6m ngon gio
gio vo tu ai 6m dudgc bao gid

= thé ma ti da hon ngon gio Gid tay toi vy dan chim khudu

:l' * " '-4.‘ . moi t6i bat thdt khuc tu do. ching bay vé 1a dem dén mua xuan
: chim chon cay riing chim xay t6
Rung ruing toi tifa vao cot mdc Ban Gidc phai chang dat &m lanh.
nhu duya vao dat me Viét Nam

hang chi ghi Tam tram ba sau Mai toi vé phuong Nam nghin dam
nhu ai ghi d6 da ngan nam. bin rin noi day mai mau co

rao ruc tung bay nhu chap canh

cho mdi hon ngudi moi uGc ma.



?;07 cho anl),
NGUOI KY THUAT VIEN THACO

Mai Linh

Mét khong anh? M6i ngay ndi gdm may
Nghe tiéng no, can 16p quay trai phai
Khoi xang dau, bui bam khong quan ngai

Van miét mai dau hai thé qua tai.

Kho khong anh? Nao dc, vit, bu-long
Nao ac-quy, phanh, nhét, dién, dén, dong
C06 thé quén hoa hdng ngay qudc té

Khong bao gid quén nguyén ly dot trong.

Thuong anh,

Ngudi Ky thuat vién véi nhiing an céan
M6 héi d6 ma nu cudi khong tat
Niém nd, tan tinh, mdi 1an xe t6i

Dan do chu ddo, mai luot xe ra.

Nam 4y tay anh ddy nhiing chai san
Van hat bén em bang nhiing trong ngan
Tling chiéu bui son 1am day vai a0

Tan ca em chd, gidt 4o, hong kho...
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THACO
Truck&Bus

THACO COUNTY THACO TB82/95 THACO UNIVERSE

VAN PHONG PIEU HANH KINH DOANH XE THUGNG MAI TOAN QUOC
DC: 80 Nguyén Van Tréi, P.8, Q. Phi Nhuan, TP. HCM - BT: 083.997.7824/25/26 - Fax: 083.997.7742

THACO CITY

Hotline
0933.805.665
Website
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THALDOOLLIN 745

Tai trong: 2.4 tan
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THACO

TRUONG HAI AUTO

- MIZD3IF & MazaaE
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KODO DES/IGN SKYACTIV-VEHICLE DYNAMICS G-VECTORING CONTROL

MAZDA3 & MAZDAG - 2017 BUGC BAO HANH LEN BEN

5 NAM HOAC 150.000 KM

(Bao gbm bao hanh 3 nam/100.000 km chinh hang va tang goéi bdo hanh mda rong Platinum 2 nam/50.000 km)
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